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JIucr corsiacoBanmii

Paboyas nporpaMma AucHUIUIMHBL 10 HanpasieHuto noarotoku 38.03.03 Ynpasienue nepcoHanom,
HanpaBJIeHHOCTh (Mpoduib): YIpaBieHHEe MEPCOHATOM OpraHU3alliH, pa3padoTaHa Ha OCHOBAaHHU
@denepanbHOTO TOCYAApPCTBEHHOIO 00pa30BaTENbHOTO CTAaHJAapTa BBICHIErO 00pa3oBaHUs 1O
HarnpaBieHuto noarotopku 38.03.03 VmpaBrneHue mnepcoHAIOM, YTBEPKIECHHOTO MIPUKAa30M
MunucTepcTBa Hayku U BbIcmiero obOpaszoBanusi Poccuiickoii denepanuu ot 12.08. 2020 r. N 955.,
[IpodeccuonanpHoro crangapra «CHENUATACT MO YIPABICHHIO IEPCOHATIOM», YTBEPKICHHOTO
npukazoM MUHHCTEpCTBA TpyAa U couuanbHoM 3amuThl Poccuiickoit @enepanmu ot 09 maprta 2022 N
109H (3apeructpupoBan B MunucrepctBe roctuiun Poccuiickoit @enepanun 8 ampens 2022 r. N
68136), cornacoBaHa 1 PeKOMEHI0BaHA K YTBEPKICHUIO:

Pabouvas mporpaMma AMCHUIUIMHBI pAaCCMOTpPEHA M YTBEPIKJCHA Ha 3aceqaHuu Kadenpsl «MeHeKMeHTa
U MapKETHHTa

npoTtokoi Ne ot «19» despans 2024r.

3aB. kad. «MeHeIKMEHTa U MAPKETHHTa» o H.B. CoGuenko
CornacoBaHo:

il s
JlekaH SKOHOMUYECKOTO (haKysbTeTa M. K. Yucrsikosa
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1. AHHOTaIMA K TUCIHUILINHE

Paboyas mporpamma aucuutuimHbl « OCHOBBI YIIPABICHYECKOTO KOHCYJIBTHPOBAHUS» COCTABIICHA B
cootrBercTBUM ¢ TpeboBanusMu PI'OC BO mo nHampasnenuto mnoarotoku 38.03.03 Ympasnenue
nepcoHaioM (YpoBeHb OakajiaBpuara), YTBEP)KICHHOTO MpPUKa30oM MMHUCTEPCTBA HAYKH M BBICHIETO
obpazoBanust PO ot 12.08. 2020 r. N 954.

[Tpeamerom aucuuminHbl « OCHOBBI YIPABIEHUYECKOTO KOHCYIBTUPOBAHUSD) SIBIISIETCS] COBOKYITHOCTD
COLMAIBHO-YTIPABJICHYECKU X, OPTaHU3AI[HOHHBIX M IIPABOBBIX OTHOIICHUH, CKJIA IbIBAIOLIIMXCS B ITPOIIECCE
YIIPaBJIEHYECKOTO KOHCYJIBTHPOBAHUS B cpepe rocy1apcTBEHHOTO, MYHUIIMITAIHHOTO U KOPIIOPATHBHOTO
YIIPABIICHHSL.

Hacrosimiass QUCHMILIMHA BKIIOYEHA B 4acTh, (HOPMHPYEMYHO YYaCTHHKAMHU O0pa30oBaTEIbHBIX
oTHoIeHnH, biokal y4eOHbIX 1aHOB 10 HarpasieHuto nmoArotoBku 38.03.03 YmpasieHue nepcoHaioM,
ypOBEHb OakajlaBpuara.

Jucnumuinaa u3ydaercs Ha 3 Kypce B SceMecTpe mpu o4Hoi popme oOyueHus, Ha 5 kypce B 9

CEMEeCTpe — Ha 3a0YHON M OYHO-3a04YHOU (opMe oOyueHus, (hopma KOHTPOJISI — 3a4eT C
OLIEHKOMH.

Heab u3yueHust IMCUUNINHBI:

dopMupoBaHre y O0OydYarOIIMXCS HAyYHBIX 3HAHUW TIO0 OCYIIECTBIEHUIO 3(PPeKTUBHOI
JIESTEILHOCTH YIPABJICHUYECKOTO KOHCYJIbTUPOBAHUS, M3yUYCHUE TCOPUM M MPAKTUKHU YIPABICHUYECKOTO
KOHCAJITHHIa, MOTPEOHOCTEN pbIHKAa B yclyrax OH3HEC-KOHCYJIbTaHTOB, OCHOBHBIX (DOPM M METOJIOB
YIPABJICHUYECKOTO KOHCYJIHTUPOBAHUS, METOJIOB TOBBIIMICHHUS YIPABIEHYECKOW KOMIIETEHTHOCTH U
yIpaBiIeHUYECKON KyIbTYphI Ha 3TaIle Mepexoaa U JaIbHEUIIEro pa3BUTHSI PhIHOYHON CHUCTEMBI X0341CTBA.

3agaumn.

- 03HAKOMJICHHE CTYZEHTOB C OCHOBHBIMH HNOHSITHUSAMH YIIPABICHYECKOTO KOHCYIBTUPOBAHUS;

- oTIpezieTIeHre BUIOB M (POPM KOHCYJIbTHPOBAHMS,

- U3y4€HHUE TUIOJIOTMH OPraHU3aMOHHOTO KOHCYIbTUPOBAHMS;

- aHaJIu3 METOJ0B KOHCYJIbTUPOBAHUA,

- paccMOTpeHHe 00J1acTeil KOHCYJIbTUPOBAHMS,

- OTIpe/ieJIeHNE POJIEBOM MPUPO/Ibl KOHCYIBTHUPOBAHUS;

- [pUOOpeTeHHEe HaBBIKOB M CIOCOOHOCTEH NPAaKTUYECKOro MPUMEHEHHUs 3HaHuM B oOnactu
YIIPaBJIEHYECKOTO KOHCYIbTHPOBAHHS.

KoMnerenunun odyuyaruierocsi, popmupyembie B pe3yabTaTe 0CBOCHUS JUCHUIINHBI:

YK-4.4 - CiocoOeH oCyIIecTBIATh AEJI0BYI0 KOMMYHMKAIIMIO B YCTHON U MUCbMEHHOM (popMax Ha
rocyJJapCcTBEHHOM s3bike Poccuiickoil Denepaiui 1 HHOCTPaHHOM(BIX) S3bIKE(aX)

YK-5.2 - [TounmaeT He0OXOAMMOCTb BOCTIPUATHS U YUeTa MEXKYJIbTYPHOTO pa3HO00pa3us o0I1ecTBa B
COLIMAJIbHO-UCTOPHUYECKOM, ITUUECKOM U (pUi10co(hCKOM KOHTEKCTaxX

2. IlepeyeHb NJIAHNPYeMBbIX Pe3yJbTATOB 00y4eHHsl, COOTHECEHHBIX C IVIAHUPYeMbIMHU
pe3y1bTaTaMH 0CBOeHHsI 00pa30BaTeIbHON MPOrpaMMbl

[Iporiecc  u3yuyeHHMs AMCUMIUIMHBI  HampaBleH Ha (OPMUpPOBaHME KOMIIETEHIIMH,
npeaycMmorperHHslx @I'OC BO no nanpasnenuto noarotoBku 38.03.03 YmpasneHue nepcoHaioM
(ypoBeHb ©OakanmaBpuaTa) M Ha OCHOBE MpodeccuoHanbHOro crangapra «Coenuamuct 1o
VIPABJICHUIO TIEPCOHAIIOM», YTBEP)KIACHHOTO NpHUKa3oM MUHHCTEpPCTBA TpyAa MW COIUAIBLHOU
3aumthl Poccuiickoit @enepaunu ot 09 mapra 2022 N 109H, cootHecéHHOro ¢ ¢eaepanbHbIM
TOCYTapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM I10 YKa3aHHOMY HAITPABIICHHUIO ITOATOTOBKH.
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Kon Pesyabrarbl ocBoeHusi M HAMKATOPBI JOCTUKEHUS Dopmbl
KOMITeTEHIIM U OOII (conep:xxanmne KOMITeTeHI M o0pa3oBaTeIbHOM
KOMIIeTeHIIHiA) NeSITeJIbHOCTH,
CIoCcoOCTBYIOIIIHE
(popmupoBanuio
U Pa3BUTHIO
KOMMETEeHI[HH

YK-4 Crocoben YK-4.4 - Cniocoben | _KoHTakTHas
OCYILIECTBIISATh OCYIIECTBIIATh JCJIOBYIO | paboTa:
JICTIOBYIO KOMMYHHMKAIIMIO B YCTHOH M | Jlekmuu
KOMMYHHKALIHIO B MUCbMEHHOU dbopmax Ha | [IpakTHyecKue
YCTHOU 1 muckMenHol | TOCYAAPCTBCHHOM A3BIKE | sapsThs
gopmax Ha Poceniickoit  denepaund 1| CamocrostensHas
TOCY/IAPCTBEHHOM MHOCTPaHHOM(BIX) sI3bIKE(ax) pabota
a3bike Poccuiickoit
®denepanyu u
MHOCTPaHHOM(BIX )
A3bIke(ax)

YK-5 Cniocoben VK-5.2 - IMonumaern
BOCIIPUHUMATh HEOOXOJUMOCTh  BOCHpPUATUSA U
MEKKYJIBTYPHOE ydeTa MEXKYJIBTYPHOTO
pasHooGpasue pazHooOpa3us oOmecTBa B
061IeCTBa B COIMAIIEHO-UCTOPHYECKOM,
COLMATBHO- 9THYeCKOM U (umocodpckom
HUCTOPUYECKOM, KOHTekeTax
THYECKOM U
¢dunocopcxkom
KOHTEKCTaX

3. O0beM AUCHUIJIMHBI B 32a4e€THBIX eTHHHIAX ¢ YKA3aHHEM KOJIHYECTBA aKaJeMHYeCKUX
YacoB, BbIIEJIEHHbIX HA KOHTAKTHYI PadoTy 00y4YaroumXxcsi ¢ npemnoaasareseM (1o BUAaAM
3aHSITHI) M HA CAMOCTOSITEJILHYIO Pa0oTy 00y4aoIIuXCst

O6as TpynoéMKoCcTh (006EM) TUCHUTUTHHBI (MOIYJIs1) COCTABIACT 4 3a4€THBIC CIUHHIIBL.

3.1. O6beM AMCHUTUIHHBI 110 BUIAM Y4eOHbIX 3aHsATHIi (B Yacax)

Bcero yacos
OuHo-
O0BéM TMCUHMILIHHBI ounas gopma | 3a0uHas Gopma |  3aouHas
o0yueHUs o0y4eHHs popma
oOyueHus

OO611ast TPYA0EMKOCTh JTUCITUTUTHHBI 144
KonTakTHas pabora oOydarommxcs ¢ 36 36 16
npernoaBaresieM (Bcero)
AynutopHas pabota (Bcero): 36 36 16




B TOM YHUCIJIC.

Jlexum 18 18 8
CEMHHAPBI, TPAKTUUCCKUC 3aHSITUS 18 18 8
nabopaTtopHbie pabOThI

Koncynsranuu

Breaynuropnas pabora (Bcero):

B TOM YHCJIC: 108 72 119

CamocrosiTesbHas pabora ooy4aroniuxcs (Bcero)




Bun npomexyToyHOH aTTecTanuu 00yJaromerocs

3ayer ¢ OLEHKON

4. Conep:kaHue JUCHUIUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3jaejiaM) ¢ yKa3aHHeM
OTBEJEeHHOI'0 HA HUX KOJHYeCTBA aKaJeMHYeCKHX YaCOB U BH/I0B Y4eOHbIX 3aHATHI

4.1. Pasgeapl IUCHUIIIAHBI

aKaJeMHYeCKHX 4acax)

H  TPYI0EMKOCTH 110 BHJAAM Y4eOHBIX 3aHATHiIl (B

Ounas popma o0yueHust

Ne Pa3geibl 1 TeMbl JUCHHUIINHDI Buabl yue6Hoii padoThl, BKJIIOYAs =
n/n CaMOCTOATEILHYIO padoTy S e oxm
|
00y4YaIoIHUXCsA U TPYI0eMKOCTH (B A & % 2
=1
qyacax) ===
g 9 ¥
S & o ©
et (=
=
=]
=y
5 W3 uux =
[<P]
= ayAMTOPHBIE = = <
9] ] - [
O 3aHATHA = s o
w2 =9 \g
@) ) E S| = o
o I = B =
S F & = 9 =R
= = (=R S [{=) = <
Lo R © )
=) = | S¥ L El 294 3 S
% &g E = S 2 | 2
O | &% g =| = = e
S| 2&:c 8 | &
SE =Y o S
) =
=
1 | Tema 1. 5 12 | 2 2 8 orpoc
CymHocTtb H pa3BUTHE
YIPaBIEHYECKOTO
KOHCYJIbTUPOBaHUS
2 | Tema 2. 12 | 2 2 8 orpoc,
Oco0eHHOCTH  YIPaBIEHYECKOTO JIOKJIazg
KOHCYNbTHpOBaHus B Poccun
3 | Tema 3. [TpuHIMTIBI 14 2 2 10 ompoc
YIPABIEHYECKOTO
KOHCYJIbTUPOBaHUS
4 | Temad. 12 | 2 2 8 orpoc
Pazsutne cucremel  KimeHt-
KoHcynbTant
5 | Temab. 20 | 2 2 16 orpoc
Orarsl YIIPaBIECHYECKOIO
KOHCYJIbTUPOBAHUS
6 | Tema 6. 24 | 2 2 20 orpoc,
MeToabl " TEXHOJIOTHH JOKJIag
YIPABJIEHYECKOTO
KOHCYJIbTHPOBaHUS
7 | TemaT. 24 | 2 2 20 orpoc
[TaTonoruu YIPABJICHUYECKUX
peLeHni




8 | Tema 8. O dekTUBHOCTD 28 4 4 20 ompoc
YIPaBICHYECKOTO
KOHCYJIbTUPOBAHHSI
UTOTO 144 | 18 36 108 36 (ax3ameH)

3aounas popma o0yueHust

Ne Pa3gennl 1 TeMBI Buawbl yueOHo# padoThl, BKIKOYAS
n/n AMCUUIINHBI CaMOCTOSITEJILHYI0 pa0doTy o0y4yarommxcsi | Bug oueHo4YHOro
U TPYA0EMKOCTH (B Yacax) cpeacTa
TeKylIero
KOHTPOJIA
ycIeBaeMOCTH,
NPOMEKYTOYHOM
aTTecTanuu
-9 (mo cemecTpam)
S
2]
=
5]
O U3 nux =
= = <
ayJUTOpPHbIE 3 S g
3aHATHA 2 S8
o S = | &
o 2 - ot «
S |z | 22| 8z339 3| 3
o = SE|l =4 F = | =
= = | s S| =829 8| 8
2 s =l %5 S 2| 2
£ 52125392 | E| 2
S|8E| 25338 | B =
5 E|E =z
1 | Tema 1. 9 16 1 1 14 oTpoc
CymHOCTs ¥ pa3BUTHE
YIPaBICHYECKOTO
KOHCYJIbTUPOBAHUS
2 | Tema 2. 9 16 1 1 14 orpoc,
OcobGenHoctu JTOKJIA]
YIPaBIEHYECKOTO
KOHCYJIbTUPOBAHUS B
Poccun
3 | Tema 3. [Mpuanume: | 9 18 1 1 16 OTpoc
YIPaBIEHYECKOTO
KOHCYJIbTUPOBAHUS
4 | Tema4. 9 20 1 1 18 orpoc
PazBurtue CHUCTEMBI
Kimment-KoncynbTanT
5 | Temab. 9 20 1 1 18 OIpoc
Otanbl  ynpaBJIE€HYECKOTO
KOHCYJIbTUPOBAHUS
6 | Tema 6. 9 18 1 1 16 orpoc,
MeToapl HW = TEXHOJIOTHH IOKJIaN
YIPABJIEHYECKOTO
KOHCYJIbTHPOBaHUS




7 | Tema7. 9 18 1 1 16 OIpoc
[Tatonorun
YIIPaBJICHYECCKUX PEIICHHUH
8 | Tema 8. Dddexrusnocts | 9 18 1 1 16 ompoc
YIPaBIEHYECKOTO
KOHCYJIbTUPOBaHUS
UTOIoO 144 | 8 8 119 9 (’k3ameH)
OuHo-3a04Hast popma 00yueHus:
Ne Pa3nesnl 1 TeMBI JHCIUIIIMHBI Buawbl yueOHoi padoThl, BKIOYAs e
n/m CaMOCTOSITEILHYI0 padoTy g oo
00y4YaIOIIHUXCHA M TPYA0eMKOCTh (B g 8 § 3
yacax) 5§25 E
59 ¥z
S & o 9
- Q= Z
=
=]
e,
5 N3 uux
5 <
= ayJUTOpPHbIE ® g )
S5 o] - [
o 3aHATHSA = S| o
B8
c ~+32 |E2El 5|52
T = 2| = =
= = C B & = I~ A ]
@) = = I &
2 = | S ¥ E o 2 = o
z2 | =8 E | & 2| 8
5 | &% g =| = =
= S E s s S = | &
= e o S
] : &‘
1 | Tema 1. 9 16 2 2 12 orpoc
CymHocTh u pa3BuUTHE
yIIPaBIIEHYECKOTO
KOHCYJIbTUPOBAHHMS
2 | Tema 2. 9 16 2 2 12 orIpoc,
Oco0OeHHOCTH  YIPaBJIEHYECKOTO JOKJIa]I
KOHCYIbTUpOBaHus B Poccun
3 | Tema 3. Mpunarmner | 9 18 | 2 2 14 orpoc
YIPaBJICHYECKOTO
KOHCYJIbTUPOBaHUS
4 | Tema4. 9 20 3 3 14 orpoc
PasButue  cucrembr  Kiunenr-
Koncynprant
5 | Temab. 9 20 | 3 3 14 orpoc
Drarnbl YIPaBICHYECKOTO
KOHCYJbTUPOBAHHS
6 | Tema 6. 9 18 | 2 2 14 orIpoc,
MeToabl " TEXHOJIOTUH IOKJIaN
YIIPaBIEHYECKOTO
KOHCYJIbTUPOBaHUS
7 | TemaT. 9 18 | 2 2 14 orpoc
[MTatonoruu YIIPABICHUECKUX
peneHuit




8 | Tema 8. DddexTrBHOCTD | 9 18 2 2 14 oTpoc
YIPaBICHYECKOTO
KOHCYJIbTUPOBAHHSI

UTOI'O 144 | 18 18 70 36
(sx3amen)

4.2. Conep:kaHue THCHUILIMHBI, CTPYKTYPHPOBAaHHOE 1O pa3iejaM (TeMam)

Tema 1. Cywgnocmo u pazeumue ynpagieH4ecKo20 KOHCY1bmMUpoGanus

Cooepoicanue 1eKYUOHHBIX 3aHAMULL

VYnpapiieHdeckoe KOHCYJIbTUPOBAHHE B 3€pKajie pa3BUTHS Hayku o0 ympaBiieHuu. OCHOBHBIE
HMCTOYHUKHU PAa3BUTHS OPTraHU3AIMOHHOTO KOHCYIbTUPOBaHuUs (111KoJi1a rpynnoBoi auHamuku K. JleBuna,
cormometpust  Jbk. Mopeno, mnpaktuka saboparopuoro Ttpenmura (T-rpymmel) B. bennwuca,
UCCIICIOBaHUS MEXTPYNIOBBIX oTHOIIeHUH M. [llepuda).

dopMHUpOBaHWE KOHILEMIMK OPraHU3alMOHHOTO pa3BuUTUi. COBpEMEHHbIE TOAXOIBI K
UCCJIEIOBAaHUIO OPTraHU3AIMOHHOTO Pa3BUTHUA. TPAHCPOPMAIMOHHOE U SBOJIOIMOHHOE HaIpaBliCHHE
(ctpykTypHOe u mporeccyaibHoe). Mogenb cucreMmbl.  CuctemooOpasyiomue (HakTopbl B
opranm3aiui. OpraHu3allMOHHOE pa3BUTUE U  OpPraHU3alUMOHHbBIE H3MEHEHus. BHeapeHue
OpPraHU3aIlMOHHBIX HW3MEHEHHUH, OCHOBHBIE OCOOEHHOCTH. [IpoOiieMbl W TPYIHOCTH BHEAPEHUS
n3mMeHeHui. ConpoTuBieHne U3MeHeHHsIM. OCHOBHBIE 3Tallbl BHEPEHUS U3MEHEHHUI B OpraHU3alHH.

OYHKIMOHATBHBIA U TPO(GECCHOHANbHBIA MOAX0A K Mpolleccy KOHCYynbTUpoBaHus. Llens u
BU/Ibl KOHCYJIBTAIIAOHHOW JIEATEIbHOCTH. TepMuH «MeHemKMeHT-KoHCcaITUHD (Mo @EAKO). Busr
OpraHM3aIlMOHHBIX HM3MEHEHMM B pe3yibTaTe KOHCYJIbTHUPOBAHHUS. ACHEKTHl KOHCYJIBTUPOBAHMS
opranuzanuil. [IoHsITHE KKOHCAITUHI» U «I€TOBbIE YCIYTH».

Tema 2. Ocobennocmu ynpasnenuecko2o Koucyaromuposanus ¢ Poccuu

Cooeporcanue 1eKYUOHHBIX 3AHAMUL

HarmonansHble 0COOEHHOCTH YMpaBIEHUSI OpraHW3aIueil. KynbTypHBIH acriekt. Crernuduka
nporiecca KOHCYJIBTHPOBAHUSI B POCCHUUCKHX oOpraHu3anusx. OTHOIICHHUS] KOHCYJIBTAHT — KIJIMEHT.
DKOHOMHUYECKHE YCIOBHS U (OpMHUpOBaHHME 3ampoca Ha KOHCYIbTHpOBaHWE. PexkoMeHmanuu mo
MOBBIIIEHUIO () (PEKTUBHOCTU YIPABJICHUECKOTO KOHCYITUPOBAHUSI.

Cooepoicarnue npakmuueckux 3aHamuil

1. OcHOBHBIE UICTOYHHUKHU PA3BUTHS OPTAaHU3AIMOHHOTO KOHCYTHTUPOBAHMSL.

2. ®opMupoBaHUE KOHIICTIIINH OPTraHU3aIMOHHOTO Pa3BUTHS.

3. OYHKIIMOHATBHBIN U TIPOGECCHOHATBHBINA MOIX0]] K IPOIECCY KOHCYIbTHPOBAHUS.

Tema 3. Ilpunyunovi ynpagnenuecko20 KOHCYIbMUPOCAHUS

Cooeporcanue 1eKYUOHHBLX 3aHAMUL

PoneBoe xonbuo koHCynbTHpoBaHuUs. llo3uims xoHcynbTaHTa: «BHEMIHHE» U «BHYTPEHHUE)
KOHCYAbTaHThl. CTeNneHp CHelUalv3allid  KOHCYJIbTAaHTa. OKCHEPTHOE U  IpOLiecCyaabHOe
KOHCYJIbTUPOBaHHE opranu3anuii. OTBETCTBEHHOCTb KOHCYJIbTaHTA.

OTHolIeHNEe KOHCYAbTAaHT-KIMEHT. OXKHUIaHUS KIHWEHTOB. «MH( O TMOJb3€ MpUTIIAlICHUS
«Bapsiray, MU( «IIpUTTAlleHUs] Ha KHSDKEHUs», MU O «3aBeTHOM cloBe». KoHTpakT mpu
KOHCYJbTUPOBAHUM. TEXHOJIOTMYECKHEe JTanbl B  KOHCYJATUPOBAHMM IO  YIPABICHUIO H
OpraHu3alMOHHOMY pa3BuTHIO. OOpaTHas CBA3b.

Cooeporcanue npakmudeckux 3aHamuil

1. DkcnepTHOE U MpolecCyaaIbHOE KOHCYIbTUPOBAHUE OPraHU3aLUA.

2. [TpuHIMIIBEI BHETTHETO KOHCYIBTHPOBAHUSI.

3. [IpuHIMIIBI BHYTPEHHETO KOHCYIbTHPOBAHUSI.

Tema 4. Pazeumue cucmemor Knuenm-Koncynomanm
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Cooepoicanue 1eKyUOHHbIX 3aHAMULL

Crnennduka KOHCYIbTAHT-KIMEHTCKUX OTHOIIEHUH. CHUTyalluu B3aUMOJCHCTBHUS KIHEHTa C
KoHCynbTaHTamu. [lpomenypsl W craguu oTOOpa KOHCynbTaHTa. JIOCTOMHCTBA M HEJAOCTATKH
KOHCYJAbTaHTOB. OCHOBHBIE THUIIBI KOHCYJIBTAl[MOHHBIX OpraHu3auui. Buasl CTPYKTypHBIX
KOHCYJIbTAIlMOHHBIX Moapa3aesieHnii. CpaBHUTENbHAs XapaKTEPUCTUKA BHEIIHUX M BHYTPEHHHX
KOHCYJAbTaHTOB. [lomokuTenbHBIH M OTpPHUIATENbHBIA 00pa3bl  KOHCYAbTaHTOB. CuTyauuu
YIPaBIEHYECKOI0 KOHCYIbTUPOBAaHUS U poJieBble o3uIMU. KoHCyabTaHT 10 pecypcaM. KoHCynbTaHT
no mpoueccy. IIponaranauct (arutarop). IHocpennuk. MucTpykTop (mpemnonaBaresns). [IoMOIIHUK B
petenuu npodiem. Crparer.

Cooeporcanue npakmuueckux 3aHsAmutl

1. Cnenmdurka KOHCYIBTAaHT-KIMEHTCKUX OTHOIICHUH.

2. OCcHOBHBIE THIIbI KOHCYJIbTAIIMOHHBIX OpTraHU3aIHil.

3. CuTyanuu yrnpaBiIeHYeCKOT0 KOHCYIbTHPOBAHHS U POJIEBBIC TIO3ULIUU.

Tema 5. Imanwt ynpasnenuecko20 KOHCYI1bMUPOCAHUS

Cooepoicanue 1eKYUOHHBIX 3aHAMULL

[Tapagokcel npenBapUTENbHON CTaUU YIIPABICHUYECKOTO KOHCYJIbTUpoBaHus. [Ipennpoexkrnas
cragust (paza MOArOTOBKM) — Hadajgo pabOThl KOHCYJIbTAHTA M KJIMEHTA, WX IEPBBIA KOHTAKTOM.
[IpoexTHast crtaaust — OIpeAeNiEHUEe OPraHU3alMOHHOM JUAarHocTuku. KoHUenTyajlbHbIE OCHOBBI
OpraHU3aIlMOHHONW JMAarHOCTUKH. Poib Mozened B OpraHu3alMOHHON auarHocthke. OCHOBHBIE
mpoOJeMbl OpPraHM3allMOHHOW JIMArHOCTHKU. MeTroauueckoe oOecreueHne OpraHu3aluoOHHOM
nuarHocTuku. Paza miuaHupoBaHUs AEUCTBUN U (a3a BHEAPEHHS NMPOEKTa. buzHec-KOoyduHr. 3anadu
CTaJMu 3aBepIieHus MpoekTa ((a3a 3aBepIICHHUs).

Cooeporcanue npakmuyeckux 3aHAmuil

1. KonnenTyajibHble OCHOBBI KOHCYIbTAIIMOHHON TUATHOCTUKH.

2. [IpoekTHast cTaaus YIpaBIeHYECKOTO0 KOHCYJILTHPOBAHHMS.

3. Craaus 3aBeplIeHUS MTPOEKTA.

Tema 6. MemoOwvl u mexnonozuu ynpagienuecko20 KOHCY1bmupoeanus

Cooeporcanue 1eKYUOHHBIX 3AHAMULL

Juarnoctuka (asza AuarHosa) npeanpusATHI-KINEHTa: COOp TaHHBIX B B UTOT€ — OPMUPOBAHUS
KOMILUIEKCHOW KapTHUHBI KU3HEACATENbHOCTH MPEANPUATUS C LENbI0 aHAIW3a JAHHBIX U MPOBEICHUS
OOIIMPHON JMArHOCTUKH, a TaKkkKe TOJydeHHUs (PUHAHCOBO-KOHOMHYECKOTO, OpPraHU3alMOHHO-
TEXHMUYECKOTO TEKYIIET0 COCTOSHUS, MAEATEIbHOCTH M MPEANOJIOKeHHe Oyayliero CoCTOSHUS
npeanpusitsi. [IopsiIoK U TEXHOJIOTUU MPOBEICHUS TUATHOCTHKH, OCHOBHBIE JIOKYMEHTHI. CII0KHOCTH
U MeToAbl uX mpeonosieHus. IloaroroBka marepuanoB NO pe3yiabTaTaM JIUArHOCTUKUA, OCHOBHBIE
TpeOOBaHUs K UX U3JI0KEHUIO. J[eMCTBHUSI KOHCYJIBTAHTOB MO 0OOOIIEHUIO PE3YNIbTATOB JUATHOCTUKH.

Bo3MorxHbBI€ TTOCIIEICTBHS MPOBEICHUS OPraHU3AIMOHHON TUAarHOCTUKH.

[IporpaMMHBIil MOAXOMA B YIPaBIEHYECKOM KOHCYJIBTUPOBAHHU — CYIIECTBEHHOE OOHOBJICHHUE,
TpanchopmalMs BCEM OpraHM3alu U €€ CBsi3ed ¢ BHemHed cpenod. OCHOBHBIE TTPUHITUIIBI
«TIpENEeNbHON ULEIN», «KYMYJISATUBHONW MOTHBAIIMU», CAMONPOTPAMMHUPOBAHHUS, «BbIpPAILIMBAHUS
WHHOBAIIMOHHOTO sI/Ipa». MapKEeTHHTOBBIM TOJX0JT — MOCTPOSHHE I1E€JI€CO00Pa3HOTO B3aUMOCHCTBUS
NPEANPUSITUS C PIHKOM Ha OCHOBE MHAMBHUAYAJIbHOTO MOAX0a. [IOHATHS METOIMKH, METOIUYECKOTO
HHCTpyMEHTAapHUs (METOAMYECKON 0a3bl) KOHCYJIBTHPOBAHUS W METOJOJOTHH KOHCYJIbTHPOBAHHS.
Knaccudukainus METONOB  KOHCYIBTUPOBaHHs. BpigeneHue rpynm  METONOB MO  dTamam
KOHCYJIBTAI[HOHHOTO Tporecca (MeTOAbl JHArHOCTUKH, METOJbI BBIPAOOTKH PEIICHHUM; METOIbI
BHEJPEHHSI pa3padOTOK M PEKOMEH/IAITH).

Cooeporcanue npaxmudeckux 3aHAmu

1. JledarenpbHOCTh KOHCYIBTAHTOB MO OOOOIICHHIO PE3YNbTATOB TUATHOCTHKU YIPaBICHUS
OpraHu3aIuen.

2. [IporpaMMHBIif MOAXO/T B YIIPaBICHUECKOM KOHCYJIBTUPOBAHUU.
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3. MapKeTHHTOBBIH MOAX0/T B YIIPABICHUYECKOM KOHCYThTHPOBAHUHU.

Tema 1. Ilamonozuu ynpasnenueckux peuieHuil

Cooepoicanue 1eKYUOHHBIX 3aHAMULL

JIBa NOHMMaHUS OPTIATOJIOTHU: OTKJIIOHEHHE OT HOPMBI U OpraHu3alnroHHas Auc@yHkuus. Ise
TPYIIBl TATOJIOTUH YCTOWYUBBIX TUCOYHKIHMI: B CTPOSHUU OPraHU3allid, W B YIPaBICHYCCKUX
peumieHusx. Buapl maTojoruii B CTPOSHUM OpraHU3allUiA: TOCIOJACTBO CTPYKTYphl Haja (GYHKIHEH,
aBTapKUs TOJpa3AeTICHUI, HECOBMECTUMOCTh JIMYHOCTH C (DYHKIIMEH, OFOPOKPATHSI.

Pa3HOBHIHOCTH MATOJIOTHIl B OpraHU3aIl[MOHHBIX OTHOILIEHUSX: 0eccyObeKTHOCTh, CTarHanus
(MacCUBHBIA M AaKTUBHBIM PHCK), HEYNPABIIEMOCTb, KOH(MDIMKT, KIHMKa, MPeoOJagaHue JUUIHBIX
OTHOUICHH HaJ| CITyKEOHBIMHU.

Bunelr martonoruii  ynmpaBlIGHYECKHMX PEIICHHI: MAasSTHUKOBBIC pEIICHUs, JTyOIMpOBaHUE
OpPraHU3aIMOHHOTO MOPSIKa, HITHOPUPOBAHUE OPTaHU3AIMOHHOTO MOPAIKA, PA3PhIB MEXy PEIICHUEM
Y UCTIOJTHEHUEM, IEMOTUBUPYIOUIUNA CTUITb PYKOBOJICTBA, MHBEPCHUS.

Cooeporcanue npaxmudeckux 3aHamui

1. OTk0HEHHE OT HOPMBI U UX OLICHKA.

2. OpraHu3anroHHbIC TUCPYHKIIHH.

3. Buasl narogoruii.

Tema 8. ppekmugnocme ynpasnenueckozo KOHCY1bMUPOBAHUSA

Cooepatcanue 1eKYUOHHBIX 3aHAMULL

Oxnpanusa Knuenta, Bnusnue KoHcynbTaHTa Ha MX KOPPEKTUPOBKY. [I0HATHE MOJI0KUTEIBHOTO
HSKOHOMHYECKOTO 3 dekTa. 3HaueHHe BpeMEHHOTO (akTopa. 3aBUCUMOCTH MOJIOKUTEITFHON OLIEHKH OT
001acTH NpPUMEHEHUs YIPABICHUECKOTO0 KOHCYJIbTHUPOBaHUS. PeBU3Ms MapKeTHHIa M YIPaBJICHUS.
PeBususi pazoBbIX MeponpuaTUid. Pe3ynbTaTbl COTpYAHMYECTBA MO KOHCYJIbTAlMOHHOMY IPOEKTY:
IpsIMble U KOCBEHHBIE; KOJIMYECTBEHHbIE U KaUECTBEHHBIE.

OTkpbITOE O00CYXAECHHUE MEXAY MapTHEpaMu, KOPOTKUN oTueT. Pacimupenue ppiHKa 1 o0bema
yCIIyT, SKOHOMMYECKHE M0Ka3aTesld, KayecTBO pa3paboTOK M PEKOMEHJAli, MOBTOpHOE oOpalieHue
KJIMEHTA, pOCT IpodeccnoHann3mMa, JKOHOMUIHOCTb.

Cooeporcanue npaxmudeckux 3aHamuil

1. KauecTBO KOHCYJIBTAIIMOHHBIX YCIYT.

2. D hexTUBHOCTD M PE3yTHTaTUBHOCTh KOHCYIBTUPOBAHHUSL.

3. Ornenka mporiecca KOHCYJIbTHPOBAHHUS.

5. Hepeqeﬂb y‘leﬁHO-MeTO)IH‘leCKOFO odecneueHusl AJIA CaMOCTOATEIbLHOM paﬁoTbI
oﬁyqamumxca Mo JMCHUIIJINHE

CamocTtosaTenpHas paboTa oOywarommxcs Hpu H3ydeHUH Kypca «OCHOBBI yIPaBIEHYECKOTO
KOHCYJbTHPOBAaHUs»  IpelroJsiaraer, B  IEpByIO  ouepenp, paboOTy €  OCHOBHOM U
JOTIOJIHUTEIPHON nuTeparypoil. PesynbraramMu 93Toil  paOOTBI  CTAaHOBSTCS BBICTYIJICHUS Ha
MPAKTUYCCKUX 3aHATHUAX, YUaCTUC B 06C}’)KI[€HI/II/I.

MeTtouka caMOCTOSITEIHHON Pa0OTHI MpEIBAPUTEIBHO Pa3bsCHSIETCS MpEenojaBaTeieM U B
MOCJIETYIOIEM MOKET YTOUHATHCA C Y4E€TOM MHIUBUIYaIbHBIX 0COOEHHOCTEHN oOyudaromuxcs. Bpems
U MECTO CaMOCTOSITENIbHOW PabOThl BHIOMPAIOTCS OOYUYAIOUIUMUCS MO CBOEMY YCMOTPEHHUIO C y4ETOM
PEKOMEHIalvil TpenogaBaTes.

CaMmocTosaTenpbHYl0 pabOTy HaJ AUCHUIUIMHOW CleayeT HAYMHATh C U3ydeHus pabodeit
nporpaMMbl  «OCHOBBI ~ YIPaBIEHYECKOTO KOHCYJIBTUPOBAHMS», KOTOpask COJEPKUT OCHOBHBIE
Tpe6OBaHI/I$I K 3HaHuAM, YMCHHSIM H HaBbBIKaM O6y‘—IaeMBIX. O0s13aTeNLHO ClIeayeT BCIIOMHUTH
pPEeKOMEHJallMK TPenoJiaBarens, JaHHble B XOJE€ YCTAaHOBOYHBIX 3aHATUM. 3areM — MIpPHUCTYNaTh K
M3YYEHUIO OTIENBHBIX PA3/IEIOB U TEM B NOPAJIKE, PETYCMOTPEHHOM MPOTPAMMOM.

[TonyuuB mpencraBieHre 00 OCHOBHOM COJIEp’KaHUHU pasjiena, TeMbl, HEOOXOJIUMO H3YYUTh
MaTepuai ¢ MOMOIIbI0 YYeOHUKOB, YKa3aHHBIX B pa3jenie / ykazaHHOU mporpammsl. LlenecooOpa3Ho
COCTaBUTH KpaTKPII)’I KOHCIICKT HJIU CXEMY, 0To6pa>1<a}0my}o CMBICI U CBS3M OCHOBHBIX ITOHATHU
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JAHHOTO pa3fielia M BKIIOYEHHBIX B HErO0 TEM. 3aTeM, KaK IOKa3bIBae€T OIMbIT, MOJIE3HO H3YYUTh
BBIJICPKKU U3 TIEPBOMCTOYHHUKOB. [IpH *KelaHnn MOYKHO COCTaBUTh UX KpaTKui KoHCHeKT. O0s3aTeIbHO
CJIeIyeT 3alKChIBaTh BO3HUKIIIKE BOMPOCH], HA KOTOPBIE HE YAAIOCh OTBETUTh CAMOCTOSATEIBHO.

HaunmenoBanue |Bomnpocsl, BbIHECEHHbIE ®opMbl Yu4eOHo- ®opma
TeMbI HAa CAMOCTOSITEJIbHOE |CAMOCTOSITEJILHOM | MeTOAM4YecKoe KOHTPOJIA
H3y4eHHue padoThI ol0ecreyeHue
Tepmun «menemxMeHnT- | Pabora B Jluteparypa k
KOHCAITHH (10 oubnmoreke, Teme, pabora c | Jlokman
®EAKO). Bugst Bkatouast ObC. WHTEPHET
Tema 1. OpraHH3alHOHHbIX [ToaroroBka HUCTOYHHKAMH
W3MEHEHUH B JOKJ1aaa-
CymHocTb u
pe3ynbTare IIpE3EHTALUH.
pa3BuTHE
VIPaBIICHUCCKOrO KOHCYJIbTUPOBaHUS.
KOHCYJIbTUPOBAHMUSI AcniexTs!
KOHCYJIbTUPOBaHUS
opranuzanui. [lonsarue
«KOHCAJITHHI» U
«J1€JIOBBIE YCIIYTU».
ODKOHOMUYECKHE Pabora B JIureparypa Jloxman.
yCIOBUSA U o6ubnmnorexke, TeMe Omnpoc
Tema 2. dbopmupoBanue 3ampoca | Bkitouyas IbC.
Ocob6ennoctu Ha KOHCynbTUpoBanue. | [loaroroBka
YIPABIEHUECKOT O PexomeHnanuu no JoKJaaa-
KOHCYJIbTUPOBAHUS | ITOBBIIICHUIO pe3eHTALNU
B Poccun s deKTUBHOCTH
YIPaBIECHYECKOTO
KOHCYJIbTUPOBaHUS
TexHosornueckue Pabora B JIureparypa
JTaIlbl B oubnmoTeke, Teme, padora c | Jloknan
Tema 3. IpuHImnel | KOHCYIbTUPOBAHUM 110 | BKIrouas ObC. WHTEPHET
YIPaBIE€HYECKOTO YIIPABJICHUIO U IToaroroska MCTOYHUKAMHU
KOHCYJIBTUPOBAHUS | OPraHU3AIIMOHHOMY JOKJaaa-
pa3Butuio. O6parHas MIpEe3CHTALU Y.
CBA3b
[Iponmaranuct Pabota B Jluteparypa k Hoxnapn.
Tema 4. (arutatop). [locpenuuk. | GubIHOTEKE, TeMe Ompoc
Passutne cucremsl | UHCTpyKTOD Brmoydas DBbC.
Knnent- (mpemnoiaBaTensb). [Toaroroska
KoHcynbpTant [TomMOUTHUK B pellleHuu | JOoKJaja-
npobnem. Ctparer IPE3CHTALNH
Meronueckoe Paborta B Jluteparypa k
obecrieyeHue oubnmorexke, Teme, pabota c | Jlokman
OpraHu3alMOHHOU BKiroyas ObC. WHTEPHET
Tema 5. Dransl nuarHoctuku. dasza [Toaroroska WCTOYHUKAMU
YIIPaBIEHYECKOTO TUTAHUPOBAHUS JoKJIaaa-
KOHCYJIbTUPOBaHMs | AeiicTBuil u dasza IIpE3EHTALN Y.

BHEJIPEHUS MPOEKTA.
busHec-kOy4YuHT.
3agaun cTaauu
3aBEPIICHUS TPOEKTA
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(baza 3aBepiieHHs).

Tema 6.

Metonasl "

TEXHOJIOTUU
YIPaBJICHYECKOTO
KOHCYJbTUPOBAHHS

Knaccudukarus
METOJIOB
KOHCYJIbTHPOBAHHUSI.
Breinenenue rpynm
METO/IOB TI0 ATaram
KOHCYJIbTAI[HOHHOTO
nporecca (MeTOoIbl
JTMArHOCTHKHU; METOIbI
BBIPAOOTKHU pELICHUI;
METO/1bl BHEIPEHUS
pa3paboTOK U
PEKOMEHIAIU).

Pabora B
onobInoTEKE,

Brurouas DBC.

IToaroroska
JIOKJIaga-
MpE3CHTALIN U

JIureparypa
TeEME

Hoxna.
Onpoc

Tema 7.
ITaTomornu
YIPABICHYECKUX
peuieHui

Bunper natonorui
YIPABICHUYECKUX
pELICHUI:
MasTHUKOBBIE pELICHUS,
IyOonmupoBaHue
OpraHu3alMOHHOTO
MopsIKa,
UTHOPUPOBAHUE
OpraHu3aIMOHHOTO
MOPsAKa, pa3pbiB
MEXy PEIICHUEM U
HCIIOJTHEHUEM,
JEMOTUBHPYIOIIUI
CTUJIb PYKOBO/JICTBA,
WHBEPCUS

Pabora B
onobInoTEKE,

BrJrroyast DBC.

IlonroroBka
JoKJaja-
MpEe3CHTAIIUH.

JIureparypa
Teme, paboTa ¢
UHTEPHET
UCTOYHUKAMU

Joxknan

Tema 8.

D¢ heKTUBHOCTD
yIPaBIEHYECKOTO
KOHCYJIbTHPOBAHHUS

OTKpbITOE 00CYXICHHE
MEXy TapTHEpaMH,
KOPOTKHH OTYET.
Pacmnpenue pelHKa 1
o0Bbema yciyr,
HKOHOMHUYECKHE
MOKa3aTelu, KauecTBO
pa3paboToK U

PEKOMEH Iallni,
MOBTOPHOE 0o0OpalieHue
KJIMEHTA, POCT
npodeccuoHann3Mma,
HKOHOMHUYHOCTb

PaGora B
OnobInoTEKE,

Bkiroyast DBC.

TloaroroBka
JOKJIaaa-
MPE3EHTALNU

JIureparypa
TeEME

Joxna.
Ormpoc

6. OneHOYHBIEe MATEPHAJIBI /15l IPOBEIEHHUST MPOMEKYTOYHOM aTTecTaluN 00yYaloIUXCs
1o JucuuIIMHe «OCHOBBI YIIPABJICHYECKOI0 KOHCY/IbTHPOBAHHSDY

6.1. Onucanue noka3areJjeii 1 KpUTepHeB OLlEHNBAHUSA KOMIIETEeHIHIi, ONMUCAHUE LIKAJI

Ne HaunmeHoBaHue Kparkasn IIkana ¥ KPUTEPUH OLEHKH, Kpurepuu
n/n OLICHOYHOI0 XapaKTepUCTUKA 0aJ OLICHUBAHUS
cpeacrea OLICHOYHOI'0 KOMIICETCHIIUH
cpeacTsa
1. [IpakTukym no IIpakTueckoe «5» — pabora BeImosHEHA B cpok, | YK-4.4; VK-5.2
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pelieHuto 3aaa4

3aHATUC

CaMOCTOSITENIBHO, MPaBUIHHO
MOHSATHI U UCTIOJIb30BaHbI
COOTBETCTBYIOLINE (POPMYIIHI,
UCIIOJIb30BaHa TpeOyemast
uHpopMaIus,
apryMEHTHPOBAHBI, JaHbI
MCYEPIIBIBAIOIINE OTBETHI HA
BCE IMOCTABJICHHBIE BOTIPOCHI,

«4y» — paboTa BBITIOJIHEHA B CPOK,
CaMOCTOSITENILHO, UCII0JIb30BaHa
Tpebyemast nuHpopMaIHs,
NIPaBUJIHHO BBITIOJTHECHBI
TpeOyeMbIe pacyeTsl,
HEO00XO0IMMBIC BBIBOIBI
C/IeJIaHbl YaCTUYHO, XOPOLIO
apryMEHTHPOBAHBI, JaHbI
OTBETHI HAa BCE TIOCTABJICHHBIC
BOTIPOCHI,

«3» — paboTa BBIMIOJIHEHA B CPOK,
B OCHOBHOM CaMOCTOSITEIBHO, ,
UMEIOTCSI OIIUOKH B
KOMIIO3UIIMOHHOM PELICHHHY,
JIaHbI OTBETHI HE Ha BCE
BOTIPOCHI;

«2»— 00yUaIOMIHIACS TIOITOTOBUI
paboTy HECAMOCTOSTEIBHO HIIH
HE 3aBEPIINI B CPOK, BBIBOJIbI U
OTBETHI HA BOIIPOCHI

OTCYTCTBYIOT.

Joxman -
MIPE3CHTALIHS

[Ty6nuunoe
BI)ICTYHJ'IGHI/IG 10
MIPEACTABICHUIO
MOJTY4YEHHBIX
pEe3yIbTaTOB
yueOHo-
HUCCIEN0BATEILCKON
TEMBI B [Iporpamme
Microsoft
PowerPoint

«5» — TOKJIaJ] BBITIOJIHEH B
COOTBETCTBHUU C 3asIBJICHHOM
TEMOMH, IPE3EHTALUs JIETKO
YUTaeMa U siCHa JIJIs
MMOHUMAaHWS, TPaMOTHOE
WCITIOJIb30BaHNE TEPMHHOJIOTHH,
CBOOOHOE U3TI0KEHUE
paccMaTpuBaeMbIX POOIIEM,
JOKJTaTYUK TPABUILHO OTBETHUI
Ha BCE BOIPOCHI B XOJIC
TCKYCCHH;

«4» — HEKOpPEKTHOE
odopmIIeHHE TIPE3CHTAIIHH,
IPaMOTHOE UCTIOJE30BaHUE
TEPMHHOJIOTHH, B OCHOBHOM
CBOOOHOE U3NIOKEHUE
paccMaTpuBaeMbIX TIPOOIIEM,
JOKJTa YUK YaCTHIHO
MPaBUJIHLHO OTBETUJI HA BCE
BOIIPOCHI B XOJI¢ JUCKYCCHH,

«3» — OTCYTCTBHE TIPE3CHTAIIHH,
JOKJTaTYUK VCITBITHIBAIT
3aTpyaHEHUS TPU BBICTYIUICHUN

YK-4.4; YK-5.2
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Y OTBETE Ha BOIPOCHI B X0OJI€
JTUCKYCCHH.

Ormpoc

COop nepBu4HOI
uHpOpMaLIUHU IO
BBISICHEHUIO
YPOBHSI YCBOCHUS
MPONJIEHHOTO
MaTepuaia

«3auTeHoy - ecnu oOydarommiics | VK-4.4; VK-5.2

JEMOHCTPHUPYET 3HAHHE
MaTepuaia 1o pasaemy,
OCHOBAHHBIE HAa 3HAKOMCTBE C
00s13aTeILHOM JIUTEpaTypOil 1
COBPEMEHHBIMU

nyOIUKaIUsIMU; 1aeT
JIOTUYHBIE,
apryMEeHTHPOBaHHbIE OTBETHI HA
MOCTaBJIEHHbIE BONPOCHL. Takxke
OIIEHKA «3aUTEHO» CTABUTCH,
ecyii 00y4JaroIUMCS TOMYIEHBI

HE3HAYUTCIIbHBIC HCTOYHOCTHU B
OTBCTAX, KOTOPBLIC OH
HCITPABJIAACT IIYTEM HABOJAIIUX
BOIIPOCOB CO CTOPOHBI
mperoaaBaTeis.

6.2. Meroguyeckue MAaTepHalibl, oONpele/silOlIde MpPoUeIypPbl OLEHUBAHHUS 3HAHWUIA,
YMeHUii, HABBIKOB H(MJIM) ONbITA JeATEJbHOCTH, XapaKTepH3YIIMX 3Tanbl (GopMUPOBAHUS
KOMIIETEHIUI1 B mpolecce 0CBOCHUS 00pa30BaTe/IbHOM MPOrPpaMMBbl

No | ®opma kouTpoJs/ | IIpoueaypa oueHnBaHUSA IIIkana ¥ KpUTEPUHN OLEHKH, 0AJLI
KO/IbI
OlleHUBaeMbIX
KOMIIeTeHI M i
1. 3aueT ¢ OLEeHKOI 3aueT ¢ OLEeHKOI Brinonnenue oOy4atomumcest 3a1aHui
YK-4.4; YK-5.2 MIPEACTABIISIET OIIEHUBAETCS 110 CIIeAYIONIeH OalTbHON

00Ol BEITIOJIHEHHUE
oOyyJaroruMcs 3aJaHui
OuieTa, BKIIOYAOIIETO B
ceost:

3aganue Nel —
TEOPETUYECKUI BOIIPOC
Ha 3HaHHE 0a30BBIX
MOHATUN NTPEAMETHOMN
00JIaCTH JUCIAIUIMHEI, a
TaKXe MO3BOJISIOIIHN I
OIIEHUTH CTENEHD
BIIQ/ICHUS 00YJarOIIUMCS
MIPUHITAITIAMA
peIMeTHOH 00acTu
NUACIAIUINHGI, TOHUMAaHIE
HX 0COOEHHOCTEN U
B3aMMOCBSI3U MKy
HUMU,
3amanue No2 — 3amaHne Ha
aHAJIU3 CUTYAIlUH U3
MpeaAMETHOM 00IacTh

oIxn X xx

HIKase:

3ananue 1: 1-2 Gannos
3ananue 2: 1-2 Gannos
3ananue 3: 1-2 Gansos

«3auTeHo»

-«5» (0TIMYHO) — OTBET NPABHIIHHBIH,
JIOTMYECKH BBICTPOEH, PUBE/IECHBI
HE0O0XOAMMBIE BBIKIIAIKH, HCIIOJB30BaHA
npogeccuoHanbHast JIeKCHKa. 3aJaHus
peteHsl npaBuiIbHO. OOyuaromuiics
MPAaBHIILHO UHTEPIPETUPYET
MTOJTy4EHHBIN Pe3yJbTar.

-«4» (XOpoII0)— OTBET B IEJIOM
MPABHIIBHBIHN, IOTHYECKH BBICTPOCH,
MpUBEJICHB HEOOXOJMMbIE BBIKJIA KU,
MCTIOJIh30BaHa MpodeccHOHaTbHAS
JeKcHuKa. X0/ pelIeHus 3a1aHus
NIPaBUJIBHBIN, OTBET HEBEPHBIN.
OO0yuaromuiicst B 11€JI0M MPABUIBHO
UHTEPIPETUPYET MOTYUIEHHBIN
pe3ynbTar.

-«3» (y10BJI€ETBOPUTEIbHO)— OTBET B
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BBISIBJICHHE CIIOCOOHOCTH OCHOBHOM HpaBHHBHBIﬁ, JJOTNYCCKU

o0yyJaromerocsi BLIoupathb BBICTPOCH, MPUBEICHHBI HE BCE

Y IPUMCHSATH HE0OXO0IMMBbIC BBIKIIAJKH, HCIIOJIH30BaHA
COOTBETCTBYIOIIHE npodeccuoHanbHas JeKCUKa. 3aJaHus
MIPUHIIAITE © METOIbI PEIICHBI YaCTUYHO.

peuienus npaktuyeckux | «He3aureHo»

npo0iemM, OJIM3KUX K -«2» (Hey/10BJIETBOPUTEJIbHO)— OTBETHI Ha
HpO(beCCHOHaJIbHOﬁ TCOPCTUYCCKYIO YaCTh HCIIPABUIIBHBIC
JeSITEIbHOCTH; WJIM HETIOJIHBIE. 3aaHus HE PEeIIeHBI

3aganue Ne3 — 3amanue Ha
IIPOBEPKY YMEHUHU U
HAaBBIKOB, MMOJY4YECHHBIX B
pe3ynbTaTe OCBOCHUS
JUCIUIUIMHBI

6.3. TumoBble KOHTpPOJIbHBbIE 3aJaHUsI MU HHbIe MaTepHaJbl, Heo0XoAUMbIe [JIsi
npouelypbl OUEHUBAHUS 3HAHUM, YMeHMi, HAaBbIKOB W(WJIN) ONbITA AeATEJIbHOCTH,
XapaKTePU3YK KX 3Tanbl (oOpMHUPOBAHHS KOMIIETEHIHI B Po1ecce 0CBOECHNsI 00pa30BaTe/IbHOM
NPorpamMmbl

6.3.1. TunoBble 3a7aHus AJIsl IPOBeIEHUS TEKYIEro KOHTPOJIS 00yYaomMXCs

6.3.1.1. Onpoc no Temam:
1. CocraBbTe TabIMILy 10 OCHOBHBIM UCTOYHHKAM Pa3BUTHs YIIPABIEHUYECKOIO KOHCYIbTHPOBAHUS
2. CpaBHHUTE B TaOJIUIE KOHLENIIMYA OPTaHU3AI[MOHHOTO Pa3BUTHUS.
3. IloaroToBuTH MpUMEPHl KOHKPETHBIX poccuiickux mpeanpustuii CMU, MHTEepHET 1715 BRIABICHUS
IIPUYMH [IPOBEJIEHUS YIIPABIEHYECKOTO KOHCYIBTHPOBAHUS.
4. CocraBbTe CX€MY BO3HUKHOBEHHS M pealM3alMIo 3a1poca Ha YIPaBIE€HYECKOE KOHCYIbTUPOBAHHUE.
5. Ilepeuncnute BHYTPEHHHUE M BHEIIHUE IPUYMHBI CHIDKEHUS 3(P(EKTUBHOCTH AEATENbHOCTU
COBPEMEHHBIX POCCUMCKUX NPEANPUATHN
6. JlaiiTe cpaBHUTENbHYIO XapaKTEPUCTHKY TEPMUHAM «KOHCAITHHI» U «/IETOBbIE YCIYTH.
7. CocrtaBbTe TaOIUILY BUI0B KOHCYIbTAIIMOHHON AEATEIbHOCTH.
8. CocraBuTh TaOIUIly OTBETCTBEHHOCTH KJIMEHTA U KOHCYJIbTAHTA.
9. CocraBuTh TabIMILy POJIEBBIX MO3UINN KOHCYJIbTAHTA C YKa3aHUEM MX XapaKTEPUCTHUK M CUTYalui
IIPUMEHEHUSL.
10. CoctaBuTh nepevyeHb HICTOUHUKOB UH(OPMAIMHU IS TIOUCKA KOHCYJIbTAllMOHHBIX (UPM.
11. Tlomo6pats npumepsl (CMU, MHTepHET) MpeANpUATHIA ¢ KOHKPETHBIMU MpobiaeMamu (puHAHCH,
HOTepsl PbIHKA, OTCYTCTBHE CIICIUATMCTOB, U T./.) ¥ C(OPMYIUPOBATH BEPOSITHBIH 3aIpoc.
12. CoctaBuTh TabNMIy TOIXOMOB K YIPABIEHYECKOMY KOHCYIBTHPOBAHUIO C TOYKH 3PEHUS
TEXHOJIOTMH OCYIIECTBIICHUS.
13. CocTaBHTb CXeMy MOCIEIOBATEIBHOCTH OCYILIECTBIICHHS MPOIIECCa KOHCYIbTUPOBAHUSI.
14. CoctaButh cxemy nopsaka MpoBeJACHUs JUArHOCTUYECKHX MEPOTIPUSATHH.
15. TlomoOpath niau mpuayMaTh 2 IpuMepa MpoOJIEMHOW CUTYaIluU I IPOBEJICHUS TUAarHOCTHKH B
MPOIIECCE YIPABICHYECKOTO KOHCYIBTUPOBaHUS (K TPOBEICHUIO HHTEPAKTHBHOTO 3aHSTH).
16. CocraButh cpaBHHTENBbHYIO TaOmuny «lIporpaMMHBIE W  MapKETHHTOBBIH IMOJXOA B
YIPaBICHYECKOM KOHCYIbTHPOBaHHH (MeTobl, 11e1, 00beKThl, BDeMEHHO# HHTEepBaJ).
17. CoctaButh TabnMIly METOJOB MO ATaraM KOHCYIbTHPOBAHHUSL.
18. CocTaBHTB CXeMy OPITIATOJIOTHA MO TPYIaM U BUIaM.
19. Omnwucarp 2-3 npuMepa pa3ITUUHBIX OPraHU3alMOHHBIX TAaTOJIOTHH.
20. Co3znmaTh mepeueHb XapaKTepUCTUK () (HEKTUBHOM AEATEIBHOCTH OPTaHU3aIlNH.
21. Co3nath TabnMIly YCIOBHM JOCTHKEHHS IOJIOKUTEIBHOIO pe3yibTaTa KOHCYJIbTUPOBAHHUS Kak
JUIS KJIIMEHTA, TaK U JUIsl KOHCYJIbTaHTa.
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6.3.1.2. [IpumepHBIE TEMBI T0KIAI0B
1.CoBpemMeHHOE COCTOSHUE U MEPCIEKTUBBI PA3BUTHUS YIIPABICHYECKOTO KOHCYIbTUPOBAHUS B MUDE.
2.CoBpeMEeHHOE COCTOSIHUE U MEePCIEKTUBRHI Pa3BUTHS YIIPABICHUECKOT0 KOHCYIbTHUpOBaHus B Poccuu.
3.0pranuzanusi COBMECTHOM pabOThl KOHCYJAbTaHTa U KIHMEHTAa B TPOIECC YIPaBICHUECKOIO
KOHCYJIBTUPOBAHHSL.
4.0dopmieHre J0rOBOPHBIX OTHOILIEHUI MPU OCYIIECTBICHUHU YIIPABIEHYECKOT0 KOHCYIbTUPOBAHMUS.
5.XapakTepucTuKa accolfaluii KOHCYJIbTaHTOB.
6.AJTOpUTM MOMCKA KOHCYJIBTALIMOHHON (PUPMBI.
7.KoHCynbTallMOHHBIN Keic Kak popma 0T4eTa KOHCYAbTAIIMOHHON OpraHu3alyy.
8. [Ipumepsl mpobiem, perraeMbIX POCCUICKUMU KOHCYIbTAHTaAMH.
9. CpaBHHTENBHBIN aHAIN3 POCCUICKUX U 3apYOEKHBIX KOHCYJIBTAaHTOB.
10.Dopmbl poheCCHOHATBHBIX YCIYT, CBSI3aHHBIX C YIIPaBICHUYECKUM KOHCYIbTHPOBAHUEM.
11. CyOBexTsl M 0OBEKTHI YIIPABIEHYECKOTO KOHCYIbTHPOBAHUS.
12. Cranuu, stamnsl 1 Ga3bl KOHCYIBTAIIMOHHOTO Mpoliecca.
13. Tlponienypa BbIOOpA KOHCYIBTAHTOB KIHEHTAMHU.
14. Kpurepuu npodeccruoHanu3mMa KOHCYIbTaHTa.
15. JlenoBble yCIIyru U KOHCYJIbTAlIMOHHAS ACSTEIHHOCTD.
16. Ilpuunnbl 0OpaleHus] KIMEHTOB K KOHCYIbTaHTAM.
17. XapakrepucTuka JIelI0BbIX YCIYT.
18. KagecTBO KOHCYIBTHPOBAHUSI.
19.Metoapl AMATHOCTUKH COCTOSIHUS KOMITAHUU-KITHEHTA.
20. TIpenBapuTenbHast M MPOEKTHAS CTAMH KOHCYIBTHPOBAHUSI.

6.3.1.3. HpI/IMepHI)Ie TECTOBLIC 3a/ITaHUA VI TEKYLIET0 KOHTPOJIsA

1. YnpaBiaenue —370:
Ipolecc IIAHUPOBAHUS, OPraHU3aLK1, MOTUBALIMM U KOHTPOJIS, HEOOXOJUMBbIE JIJIsl TOTO, YTOOBI
cOopMyIUpPOBATH U JOCTUYD IIEJIEH;
0COOBIH BUJ 1€ATEILHOCTH, MTPEBPAIIAIOLINIA HEOPraHM30BaHHYIO TOJIY B 3(P(PEKTUBHO U
LIeJIEHANPaBIEHHO pab0TaOLIYI0 IPOU3BOICTBEHHYIO IPYIIILY;
3¢)¢)CKTI/IBHO€ " IPOU3BOJUTCIIBHOC TOCTUIKCHUC uenef/i npeaAnpuATUdg NOCPEACTBOM ITJIAaHUPOBAHUA,
OpraHu3aluM U JIUJEPCTBA PYKOBOAUTEINS;
HHUIMATUBHAaA ACATCIbHOCTD, OCYHICCTBIIEMAas Ha CBOM PUCK OCATCIbHOCTh, HAIIpAaBJICHHAA Ha
CHCTEMaTHYECKOE MOJTyYeHUE MPUOBLIN OT BIIAJICHUSI UMYILIECTBOM, MPOJIAXKU TOBAPOB, BHITOJIHEHHS
padoT WM OKa3aHUsl yCIyT

2. YciioBue OKa3aHUsI KOHCYJILTALMOHHON MOMOLIHN
KellaHHe KOHCYJIbTaHTa;
JKeJlaHUe KIIMEHTAa,
JUPEKTUBHOE MIPEAIINCAHUE,
B3aMMHasl IOTOBOPEHHOCTh KOHCYJIbTaHTA U KJIMEHTa Ha KOMMEPUECKHX Hadaiax

3. KoncyabTant — 370 ...
CIELUAINCT, UMEIOIIMI yIIPaBICHUECKOEe 00pa30BaHuE;
ayIuTop;
COBETHHK, HE 00J1a/1al0INI BIACTHIO MPUHATHUS PELICHUSI, PEKOMEH IYIOIINI KaK MOCTyNaTh B JaHHOU
KOHKPETHOW CHUTYyaluH,
CIELIUAINCT, UMEIOIINI SKOHOMHUYECKOE 00pa30BaHue

4. Kto He siBJIfIeTCS CYObEKTOM KOHCYJIbTHPOBAHMS ?
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3araiHbIe KOHCYIbTAHTHI;
BHYTPEHHHUE KOHCYJIbTAHTHI,
BHEIIIHHE KOHCYJIbTAHTHI;
KJINEHTBI

5. OTJIMYUTETbHAS YePTAa KOHCYJILTAHTA OT MEHeIKepa
yMEHUE IPUHUMATh PEIICHHUS;
IIUPOKUN KPYyro3op;
OpaTOPCKHE HABBIKH;
HE3aBHCHMBIN B3IJIs1/1 HA KOMIIAHUIO CO CTOPOHBI

6. OcHOBHOI1 (paKkTOpP MPOU3BOACTBA KOHCYJIbTAIMOHHBIX YCJIYT
FI/I6KOCTB U JICTKas agallTUBHOCTD,
HHTCHHGKTyaJIBHBIfI Karurasi,
OpaTOpPCKOE UCKYCCTBO;
3HAaHUC MHOCTPAHHBIX S3bIKOB

7. OIMHOYHBIH KOHCYJLTAHT — 3TO ...
KOHCYJIbTaHT 0e3 00pa30BaHuUs IOPUINYECKOTO JIHIIA;
I/IHI[I/IBI/II[yaJII/ICT;
KOHCyJIBTaHT mirara KOHCYJILTaIII/IOHHOﬁ KOMIIaHUH, BCEraa pa60TanmHﬁ Haa HpOGKTaMI/I B
OJIMHOYKY;
OJIMHOKUH YeI0OBEK

8. O0beKkTaMu KOHCYJbTUPOBAHUA MOT'YT SIBJIATHCA ...
YaCTHBIC U IOCYJAPCTBCHHBIC NIPCANIPUITHSA,
3apy6e>KHa;1 KOHCYJIbTalUOHHAA OpraHu3alius;
accouyanusa KOHCYJIbTaHTOB,
OTCYCCTBCHHAA KOHCYJIbTAIMOHHAA OpraHu3anus

9. Kakas ¢popMy/TMpOBKa He MOAXOAUT K ONpe/ie/eHHIO YIPABJEHYeCKOro KOHCAJITHHIAa?
COBET, peKOMEHJIAIlMsl, aHaIu3, OIIeHKa, TPOrHO3, CIPaBKa U T.II. B MPEAMETHON 001aCTH UHTEPECOB
(mpobJieM) KIIMEeHTa;

BHJI UHTEIJICKTYAJIbHOU JIEATEIbHOCTH, OCHOBHAS 3a7a4a KOTOPOIO 3aKJIF0YaeTCs B aHAJIU3E,
000CHOBAHMH MEPCIIEKTUB Pa3BUTHS U UCIOJIb30BaHUS HAYYHO-TEXHUUECKUX U OPTaHU3allMOHHO-
HKOHOMHYECKHUX WHHOBALMH C y4eTOM NMpeIMETHON 001acTy 1 po0ieM KIMEHTa,;

OTPAaHUYEHHBIM BO BPEMEHH LIEJICHANIPABICHHBIN KOMIIJIEKC MEPOTIPHUITHM, PEATPUHUMAEMBII
KOHCYJIbTAaHTOM Ha YCTaHOBJIEHHBIX JOIOBOPOM YCJIOBHUSAX, Ul pa3pelieHus MpodiieM KIUEHTa,
pelIeHre COBOKYITHOCTH MPo0JIeM, CBSI3aHHBIX C OpraHU3alieil ypaBaeHUs CI0KHBIMU CHCTEMaMU B
pa3nuyHbIX chepax AesITeIbHOCTH

10. YnpaBieH4yeckoe KOHCYIbTHPOBAHHE — 3TO NMOHSITHE!
HECTaOMIIFHO Pa3BUBAIONICHCS SKOHOMUKH;
HSKOHOMHKH MEPEXOTHOTO NEPUO/Ia;
PBIHOYHOM SKOHOMUKH,;
TUTAHOBOW SKOHOMMKH

11. DKcnepTHOE KOHCY/IbTHPOBAHKE — ITO ...
MIPUTJIALLIEHUE DKCIIEPTa,;
cOOp KOHCYJIBTaHTOM HH(OPMALIUU O KITUEHTE;
JKCIIEPTU3a COCTOSIHUS KIIMEHTA, Bbllaya €My PE3yIbTaTUBHBIX PEKOMEHIALUN U UX BHEIPEHUE;
HET MPaBUIILHOTO OTBETA

18



12. IlpenmMeTOoM KOHCYJILTHPOBAHHUSA SIBJISIIOTCS:
MCTOAbI BHCAPCHUSA SKOHOMHUYCCKUX WU YITPABJICHUYCCKHUX 3HAHUU B IIPaKTUKY XO3SIMCTBEHHBIX
CTPYKTYP,
YIIPABIICHUE;
SKOHOMHUKA U yIIPaBJICHUE;
SKOHOMHMKA

13. KoMnanuu npuB/IeKAIOT KOHCYJbTAHTOB M0 YIPABJIECHHUIO JJIs:
YMEHBIIEHUS WIH JUKBUIAIIMN HEONIPEJIEIIEHHOCTH Ha Pa3HbIX CTaUsAX MpoLecca MOATOTOBKU
MPUHATHS U pealii3alliy yIPaBICHYECKUX PEIICHUI;
MOBBIIICHUS KBATH(UKAIIUH TTepCOHaa,
MIPOBEJICHUS] HAJIOTOBOM MPOBEPKHU;
IIPOBEJIEHUE AYAUTOPCKOM NMPOBEPKU

14. OcHoBHBIMH (paKTOPAMHU, ONPEIEIAIOINHUMH KA4eCTBO KOHCAJITHHTOBBIX YCJIYT,
SIBJISIIOTCSI:
OTIBIT KIIMEHTA,
WH(OPMAMOHHO-METOTUIECKOE 00eCIIeUCHIE KOHCYIbTAHTOB;
OTIBIT KOHCYJIbTAaHTOB;
yIpaBieHUE KOHCAITUHTOBBIM OM3HECOM

15. OguuM U3 CBOICTB TOBapa «yNpaBJieHYeCKUI KOHCAJITHHI SABJISIETCH:
0CSI3a€MOCTb;
HECOXPaHSAEMOCTb;
HEITOCTOSIHCTBO Ka4eCTBa,
HEOTJEINMOCTb OT HCTOYHHKA

16. B cooTBercTBHM C HOHpe)IMeTHOﬁ K.ﬂaccuquauneifl KOHCAJTHHIOBBIC YCJIYI'M JCJIATCH
B 3aBUCHUMOCTH OT OTpaCHeBOﬁ MMPHUHAIJIC)KHOCTU KOMITAHUU-KIIMCHTA,
B 3aBUCHUMOCTH OT COACPKAHUA TCX 3JICMECHTOB MECHCIPKMCHTA, HA KOTOPBHIC OHU HaAIIPABJICHBI,
B 3aBUCUMOCTH OT HUCIIOJIb3YEMOT'O KOHCYJIbTaHTAMHU Ha60pa HHCTPYMCHTOB U METOJIOB JTMAarHOCTHKH,
B 3aBUCUMOCTHU OT MMPEAMETA KOHCYJIbTUPOBAHUA

17. I'ne paboTarOT BHyTPEeHHHE KOHCYJbTAHTHI?
B OpraHMU3aIlUU-KIIUCHTE;
B KOHCYJIBTUPYIOIIEH OpraHu3allvy;
B Hay4yHO-MCCJIE0BATEILCKOM UHCTUTYTE;
B ACCOLMALIMM KOHCYJIBTAaHTOB

18. Uto nmpencTaBisiloT co00ii IKCNEPTHOE, MPOLIECCHOE H 00y4alolee KOHCYILbTHPOBaHNE?
BUAbI KOHCYJ’IBTI/IpOBaHI/If{;
MpeIMeT KOHCYIbTHPOBAHUS,
1eJTb KOHCYJIBTUPOBAHUS,
00BEKTHI KOHCYJIbTHPOBAHHUS

19. OCHOBHBIM NPEUMYIIECTBOM BHEIIHEr0 KOHCYJILTHPOBAHUS SIBJISIETCS
BJIaJIeHHE OOJIBIIUM KOJMYECTBOM MH(POPMALIUH JUIs IPOBEJCHUS aHATUTUYECKUX paboT B
OTIpeIeIeHHOM 001acTH;

KOHCYJIbTaHT BCETJa «IOJ PYKOW» Y PYKOBOIMTEIS,
UCIOJIb30BaHNE CTAaHAAPTHBIX, YHU(PHUIIMPOBAHHBIX CXEM U METOJIUK KOHCYIbTUPOBAHUS;

19



3HAaHHUE BHEILHEUN Cpeibl

20. OCHOBHBIM HEJOCTATKOM BHYTPEHHEr0 KOHCYJIbTHPOBAHUS SIBJIACTCS
KOHCYJIbTAHTBl HE UMEIOT OIIBITAa PA0OTHI B APYIUX OTPACISX;
HaJIMYME CIMUIKOM O0JIbIIOro 00beMa HHPOPMALIUU O BHYTPEHHUX IIpOLeccax OpraHu3aluy;
IIOJYMHEHUE BHYTPEHHUX KOHCYJIbTAHTOB BHELIHUM,
HEXEeJIaHUe NIEPEHUMATh OIIBIT

21. JlenoBble yCJayru — 3T0
COBET, peKOMEH/IAllMsl, aHAJIN3, OIICHKA, IPOTHO3, CIIPAaBKa U T. I1. B IPEIMETHOM 00JIACTH HHTEPECOB
(mpo6iieM) KIIMEHTA;
yCIyTH TIO KOHCYJITUPOBAHHIO KJIMEHTA B 00JIaCTH YIIPaBICHUS OM3HECOM;
BU/IbI JICATEIILHOCTH, CO3/IAIOIIUE YCIOBHS [Tt 3PPEKTUBHOTO (PYHKIIHOHUPOBAHUS SKOHOMUKH ;
COBMECTHAs JICSITeIbHOCTh KIIMEHTA U MPO(PEeCCHOHATBHBIX OM3HEC-KOHCYIBTaHTOB 10 BOIIPOCAM
pa3BUTHS OU3HEC-CIMHHUIL

22. Buabl pohecCHOHAIBLHBIX YCJIYT, ¢ KOTOPHIMHU CBSI3aHO YNIPaBJIeH4YeCKoe
KOHCYJIbTUPOBAaHHE
TOProBJIsA, PEKPYTMEHT, JIOTUCTHKA,
IOPUAMYECKUE YCIYTH, ayJUT, pEMH)KUHUPHHT
obecrneueHre HHHOPMALIMOHHBIMU TEXHOJIOTUSAMH, U3IATENILCKOE JeI0, PEKIaMa;
BCE OTBETHI BEPHbI

23. BHemHUEe KOHCYJIBLTAHTHI — 3TO ...
CIICHUAIMCTHI 110 S3KOHOMHMKE U YIIPABJICHUIO, 3aHATHIC B IITATC TOM MJIM WHOM OpFaHI/ISaIII/II/I;
COTPYIHUKH BHEITHHUX YUPEKICHUI,
HE3aBHCHUMBIC KOHCYJIbTAIlTUOHHBIC (1)I/IpMI)I WM NHAUBUAYAJIbHBIC KOHCYJIbTAHTBI, OKAa3bIBAIOIINEC
YCIIyTH KJIMEHTaM Ha OCHOBE COOTBETCTBYIOLIETO JOTOBOPA;
HET NMPaBWJILHOTO OTBETA

24. YayduieHUus KOHKYPEHTOCIOCOOHOCTH POCCHICKHUX KOHCYJIbTAMOHHBIX KOMIAHU I
MO’KHO I0CTHYb 32 cYeT ...
M3MEHEHHS] HOpPMaTUBHO-3aKOHOIaTeJIbHOMN 0a3bl;
U3Y4EHHUs U BHEJPEHHUS OIBITA MEKYHAPOIHBIX OpraHU3aIuii;
MOBBIILIEHUS KayecTBa pabOThI;
«KOMUPOBAHU 11a0JIOHOB, METOJIOB PA0OTHI 3apyOEKHBIX KOMITaHH

25. KakoBa ocHOBHasi mpo0JieMa pa3BUTHS YIPaBJeHYeCKOro KoHcaJaTunra B Poccun?
HEPa3BUTOCTh CUCTEMbI PETHOHAJIBHBIX [IEHTPOB KOHCAJITUHTOBBIX yciyr B Poccuy;
OOJIBIIMHCTBO KOHCAJITUHTOBBIX KOMITAaHUI cocpeloToueHbl B MOCKBE;

OTCYTCTBHE BOCTPEOOBAHHOCTH KOHCAJIITUHTOBBIX yciyr B Poccun;
OTCYTCTBHE 3alIpOCOB Ha KOHCAJITUHIOBBIE YCIYT'H CO CTOPOHBI FOCYJAPCTBA;
3aKOHOJATEJIbHbIE OTPAHUYEHUS I Pa3BUTU S KOHCAJITUHTOBBIX ycayr B Poccun

6.3.2. TunoBble 3aJaHNs 1JIsl IPOBeJCHUS MPOMEKYTOYHOM aTTECTALMMN 00YYAIOLIM XCSI

[TpoMexyTouHast aTTEeCTalUs MO JTUCIMILIMHE «YIPAaBICHUYCCKUNH KOHCAITUHT» TMPOBOIUTCS B
dbopme dK3amMeHa.

6.3.2.1. TunoBble BONPOCHI K 32a4eTy € OLEHKOI
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Noook~wbhpE

CyIHOCTB U cOAepkKaHUE TEPMHUHA «JIE€JIOBBIE YCIYTH.

HanpaBnenus nesrenbHOCTH B cepe AENOBBIX YCIYT.

OcHOBHBIE YepPThI KOHCYJIBTUPOBAHMS KAK BUIA JCATCIBHOCTH.

IloHsATHE YyIIPaBIEHYECKOTO KOHCYJIBTUPOBAHUS U €r0 XapaKTEPHbIC YEPTHI.
KoHcynpTanyonHas yciyra.

Buzapl KOHCYNBTalIMOHHBIX YCIYT.

Mogene mnpouecca pemieHuss MpoOieM B OpraHu3allMM, TUIUYHBIE OIIMOKH

poOIeMBI.

8.
9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

OcCHOBHBIE IPUYHHBI 0OpaIeHs] PYKOBOICTBA OpPraHU3aIiid K KOHCYJIbTaHTaM.
MupoBble TEHACHIIUH PA3BUTUS YIPABICHYECKOTO KOHCYJIBTUPOBAHUSL.
N3meneHus B paboTe 3apyOeKHbIX KOHCYIbTAHTOB 3a nociuennue 20 jer.
OcHOBHBIE BU/Ibl KOHCYJIbTALIMOHHBIX OPraHU3aLUH.

CunbHble U criabble CTOPOHBI BHEITHETO U BHYTPEHHETO KOHCYJIBTUPOBAHUS.
JIOKHOCTH KOHCYJIBTAHTOB B Pa3IMYHBIX OTpacisAX 3KOHOMHUKHU Poccuu.
Opranuzannonnoe o(opMIIeHHE BHYTPEHHET0 KOHCYIbTHPOBAHHS.
Crparternyeckoe MblIIICHHE KOHCYIbTAaHTOB.

Hcrounnku nHGOpMaMy A5 IOUCKA KOHCYIBTAHOHHBIX (UPM.

Mojesnp nmporiecca IOMcKa U BbIOOPa KOHCYIbTALlMOHHON (PHPMBI.
CopneprkaHue 3TarnoB KOHCYIbTALUOHHOM JESITeIbHOCTH.

Metoibl ¥ (pOpMBI KOHCYIBTALIUOHHON JESATENBHOCTH.

Oco0GeHHOCTH KOHCYJIbTAallMOHHOMN JEATEIbHOCTH.

KoHTpakTHbIi 10TOBOD.

[TpuHIMIBI OpraHU3aK OTHOIIEHUH MEXTy KOHCYJIbTaHTOM M KIIMEHTOM.
Mogenu KOHCYJIbTUPOBaHUS.

VYnpasieHue npoueccoM U3MEHEHUH.

KoHcynpTHpOoBaHME 110 BOIIpOCaM yIPaBIEHYECKOTO PA3BUTHS.
WcTouHMKY ¥ OCHOBHBIE ITYTH MOJYYEHUs] HH(POPMALMK JUIsl IUATHOCTUKH.
TenneHuuu B pa3BUTUHU YIPABICHYECKOI'O KOHCYIbTUPOBAHMUS.
OcobenHocTH pabOTHI 3apyOEIKHBIX KOHCYIHTAaHTOB.

OcHOBHBIE BUIbI KOHCYIbTALIMOHHBIX OPraHU3aLIH.

CunbHble U ci1abble CTOPOHBI BHEIIHETO U BHYTPEHHETO KOHCYJIbTUPOBAHUS.
JIOTKHOCTH KOHCYJIBTAHTOB B Pa3IMUHBIX OTpacisX 3KOHOMUKHU Poccum.
OCHOBBI BHYTPEHHETO KOHCYJIbTUPOBAHUSI.

OCOOGEHHOCTH MBIIIEHHUS] KOHCYJIBTaHTOB.

HcTounuku nHpopManuu Ajs Moucka KOHCYIbTallMOHHBIX (PUPM.

Monens npoiiecca Moucka 1 BbI0Opa KOHCYJIbTalMOHHON (PUPMBI.

OTanbl KOHCYAbTALIMOHHOMN 1S TETbHOCTH.

Metoibl ¥ POpMBI KOHCYIIBTAlMOHHON €S TENbHOCTH.

TexHoIorNM KOHCYIbTALIMOHHOM EATEIbHOCTH.

OcHOBHBIE COCTaBJISIONINE KOHTPAKTHOTO JIOTOBOpA.

Oco0eHHOCTH OTHOUIEHUH MEXAY KOHCYJIBTAHTOM U KIIMEHTOM.

OIIpCACICHNA

6.4. MeToaguyeckue MAaTepHAJIbI, ONpPeIeIsIOIHe NPOIeTyPbl ONEHUBAHUS 3HAHWIA,
YMeHUii, HABBIKOB M (WJIH) ONBITA JIeSITEJILHOCTH, XapaKTEePU3YWIHX dTanbl (OpMHUPOBaAHUS
KOMIIEeTEeH LU

C LCJIbIO  OIPCACIICHUA YPOBHA OBJIAACHUA KOMIICTCHIOHUAMHA, 3aKPCIIJICHHBIMHA

3a

JTUCIMIUTAHOM, B 3a/IaHHBIC IPETIOIaBATEIeM CPOKH IMMPOBOTUTCS TEKYIIIHA U TTPOMEKYTOUHBIH KOHTPOJTb
3HAHWM, YMEHUI 1 HaBBIKOB Ka)XI0T0 0Oydaromierocsi. Bce BUIbI TEKYIIET0 KOHTPOJISI OCYIIECTBISIOTCS
Ha MPAKTUYCCKUX 3aHATUAX. VICKIIFOUEHUE COCTABIIICT YCTHBIH OMPOC, KOTOPBIA MOXKET MPOBOJIUTHCS
B Hauaje WM KOHIE JEeKIUH B TeueHue 15-20 MUH. C LIENbI0 3aKpeIuieHUs
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3HAHMM TEPMUHOJIOTMM MO AucuUIUIMHE. lIpyn oleHke KOMIETEeHIMI NPUHMMAETCs BO BHUMAaHHE
(dopmupoBaHue NPOPECCHOHATBHOIO MHUPOBO33PEHUs, ONPEAEICHHOTO YPOBHS BKIIOYEHHOCTU B
3aHATHUS, peIIEKCUBHBIC HABBIKU, BIaICHHE N3y4aeMbIM MaTEPHUAIIOM.

[Ipouenypa oneHMBaHNs KOMIIETEHIMH 00yJaroInXcss OCHOBaHA Ha CIEAYIOLUX CTaHJapTax:

1. Ilepuoan4yHOCTH IPOBEACHMS OLIEHKH.

2. MHOTOCTYIEHYaTOCTh: OlleHKa (KaK IperojaBaTeieM, Tak U 00YyYarol[MMUCS TPYIIbI) U
CaMOOLIEHKa 00ydJarolerocs, OOCYXJIEHHE pe3ylbTaTOB M KOMIUIEKC Mep [0 YCTPaHEHHIO
HE/I0CTATKOB.

3. EOMHCTBO MCHOJNB3yeMOW TEXHOJOTHH JUISI BCEX OOYYAIOMIMXCS, BBIMOJHEHUE YCIOBUN
COIIOCTaBUMOCTH Pe3yJIbTaTOB OLIEHUBAHMUSIL.

4. CobmrofieHue Mocie0BaTeIbHOCTH IPOBEICHHSI OLICHKH.

Texkywasi arrecranusi odoyuawmuxes. Tekymas arrectanus 00y4arOUMXCs MO AUCHUTUITMHE
«OCHOBBI  yIPaBJIEHUYECKOTO KOHCYJIbTUPOBAHMS» MPOBOJUTCS B COOTBETCTBUU C JIOKAJIbHBIMU
HopmatuBHbIME akTaMu OAHO BO MIICY wu siBisieTcst 00s13aTeIbHOM.

Texkymas arrecranuss no aucuUIUIMHE «OCHOBBI YIIPaBJIEHYECKOIO KOHCYJIBTHPOBAHUS
IIPOBOAUTCS B (OpME ONpoca U KOHTPOJIBHBIX MEPONPUATHI IO OLEHUBAHUIO (PAKTHUYECKHX
pe3yabTaToOB 00y4YeHUsT 00yUArOIIUXCS U OCYIIECTBISIETCS IPENOoIaBaTeNIeM JAUCIUTUINHBL.

OObexTaMy OILIEHUBAHUS BBICTYIAIOT:

1. yueOHas paucuuIUuiMHA (AKTUBHOCTh HA 3aHATHSAX, CBOCBPEMEHHOCTH BBIIIOJIHCHHUS
pa3IMYHBIX BUJOB 3aJIaHUH, MOCEIAEMOCTh BCEX BUIOB 3aHATHI M0 aTTECTYEMOW AUCIHILIHHE);

2.  CTeneHb YCBOEHUS TEOPETHUECKUX 3HAHUM B KAUECTBE «KJIHOUEH aHAIN3a;

3. YpOBEHb OBJIAJCHMS MPAKTUYECKMMHU YMEHMSIMH M HABBIKAMM IO BCEM BHUJaM y4eOHOM
paboTHI,

4.  pe3ynpTaThl CaMOCTOATEIbHOW pabOThl (M3y4€HHME KHUI M3 CIHCKa OCHOBHOM H
JOTIOJIHUTEIIBHOM JINTEPATYPHI).

AKTUBHOCTh OOy4aroLIerocss Ha 3aHATUSAX OLIEHMBAETCS HA OCHOBE BBIIOJHEHHbBIX
oOyyaromumcst paboT U 3aJaHUi, IPeyCMOTPEHHBIX JaHHOM padouell mporpaMMon UCHUIUINHBL.

Kpowme Toro, onieHnBanue 00y4aromerocsi IpoBOAUTCSA HA TEKYILIEM KOHTPOJIE MO TUCHUIUIMHE.
OnennBanue 00y4aromerocss Ha KOHTPOJBHOW HeJeNle MPOBOIAMTCS IMPEToAaBaTeNIeM HE3aBUCUMO OT
HAJIMYMs WM OTCYTCTBHUs oOydaromierocsi (M0 yBaKHUTEIbHOW WJIM HEYBaXXHTEIBHON NpPUYUHE) Ha
3aHsITUM. OlLIEHKa HOCHT KOMIUJIEKCHBIM XapakTep M YYMTHIBA€T JOCTH)KEHHsS OOydarouierocs o
OCHOBHBIM KOMITOHEHTaM y4eOHOTO Mpoliecca 3a TeKYIIMHA MepUo.

OneHrBaHue O00Yy4YaroOUIerocss HOCHT KOMIUIEKCHBIM XapakTep M YUUTHIBAE€T JIOCTHIKECHUS
oOyuaronierocs IO OCHOBHBIM KOMIIOHEHTaM y4eOHOro Iipolecca 3a TeKYyIIMi Mepuox ¢
BBICTaBJICHHEM OLICHOK B BEJOMOCTH.

IIpomexyTounasi arrectaumus odyuaroumxcsi. [Ipomexyrounas arrecranus oOydaroUUXCs
no aucuuiuinHe «OCHOBBI YIIPABIEHUYECKOTO KOHCYJIbTUPOBAHUS» IPOBOJUTCS B COOTBETCTBUU C
nokanbHbIMU HoOpMaTuBHBIME akTaMu OAHO BO MIICY u sBasieTcst 0053aTebHOM.

IIpomexyrouHas aTTecTanus 1o JUCLIUILINHE «OCHOBBI YIPaBJIEHYECKOTO
KOHCYJIbTUPOBAHUSA» MPOBOJUTCS B COOTBETCTBUU C YYEOHBIM IUIAHOM B 9-M CEMECTpEe Ul OYHOM
(bopmbI 00ydeHMs, B 8-M ceMecTpe It OYHO-3209HOM U B 9-M ceMecTpe Uit 3a09HOU (popM 00ydeHUs
B BHJIE 3a4€Ta B MEPHUOJ 3aU4ETHO-3K3aMEHAIMOHHON CECCUU B COOTBETCTBHHU C IT'pa)IKOM IPOBEICHHUS.

OOyuaromuecs JIOMyCKAalOTCS K S3K3aMEHy M0 JUCUUIUIMHE B CJIydae BBIMIOJHEHUS UM
y4eOHOTO TUIaHa MO JUCIMILIMHE. BBITOJIHEHUS BCEX 3aJaHMi M MEpOINPHUSATHH, MPEeTyCMOTPEHHBIX
MIPOrpaMMOil IUCHUIIIMHBI, B TOM YHCIIE U 3a4€THOTO 3aJaHHUS.

OreHka 3HaHUN 00YYarOLIerocst Ha SK3aMeHe ONpeAessieTcss ero y4eOHbIMU JTOCTHKEHHUSIMU B
CEMECTPOBBIN MEPHUO] U pe3yIbTaTaMU TEKYILET0 KOHTPOJIS 3HAHUN U BBIIIOJIHEHUEM UM 3aJaHUSl.

3HaHUs yMEHMs, HaBBIKM OOYYAIOIIErocss Ha SK3aMEHE OIICHMBAIOTCS KaK: «OTIMYHON,
«XOpOILOY», «YAOBIETBOPUTEIBHOY, «HEYTOBIETBOPUTEILHOY.

OcHOBOW /J1s1 OTIPENEICHNS OIEHKH CIY)KUT YPOBEHb YCBOCHHS OOy4YalrONIMMHUCS MaTepuaa,
MPEYCMOTPEHHOTO JJAHHOM pabodel mporpaMMoi.
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7. TlepeyeHb OCHOBHOW M JOMOJHUTEJIbHOIH Y4eOHOIi JUTEPATypPbl, HEOOXOAUMO 1JIs1
OCBOECHUS IMCUHUIITUHBI
a) Ocnoenasa 1umepamypa
1. Mxkptemuss, ['. A. TlpuHATHE yIpaBiICHYECKHUX PEIICHUN : YUYCOHHK W MPAKTUKYM IS

By3oB/ I'. A. MkpteusiH, H.T. lllyOusikoBa. — MockBa: W3nmarensctBo IOpaiit,
2024. — 140 c. — (Beicmee obOpaszoBanue). — ISBN 978-5-534-13827-6. — Tekcer :
anekTpoHHbd // OOpazoBarenpHass 1iatdopma FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/544009 (nata oopamenus: 08.01.2024).

2. KoHcynpTHpOBaHWE W KOYYHHI IEpCOHANIA B OPraHHU3allUy : YYCOHUK M MPAKTHKYM IS
By30B / H. B. AHTOHOBA [ 11p.] ; mox penakiueit H. B. Aatonosoi, H. JI. IBanoBO#. —
Mocksa : M3parenbctBo [Opaiir, 2024. — 370 c. — (Bricmiee oOpa3oBaHue). —
ISBN 978-5-9916-8176-6. — Tekcr : snekTpoHHBI // OOpa3oBarenbHasi miaatdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/536058 (nata oopamienus: 08.01.2024).

3. Jlebenesa, JI. B. Opranu3aioHHOE KOHCYJbTHPOBAHHUE : yueOHOE mocodue /uist By30B /
JI. B. JIebeneBa. — 2-¢ usn., ucnp. u non. — Mocksa : U3natenscTBo IOpaiit, 2024. —
154 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-16583-8. — TekcT : 21eKTpOHHBIN
// ObpazoBarenpHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/539091
(mata oopamenus: 08.01.2024).

0) /lononnumenvhana 1umepamypa

1. Anenpko C.H. KoMMyHHKalMOHHBIH KOHCAITHHT. APXUTEKTOHHMKA OpraHU3alMOHHBIX
KOMMYHUKaIHii [DnekTpoHHbId pecype]: yueonoe nocodue/ Anenpko C.H., ['mneBa K.B.— DnekTpoH.
TEeKCTOBble JaHHble. — Omck: OMckuil rocynapcTBeHHbI yHuBepcurer um. ®@.M. JloctoeBckoro,
2014. — 220 c.— Pexum nocrymna: http://www.iprbookshop.ru/24892.html

2. Bacwuibes I'.A. YrpasieHndeckoe KOHCYIbTHPOBaHUE [DIEKTPOHHBIN pecype]: yueOHoe
oco0ue Ui CTYJACHTOB BY30B, oOyuarontuxcs 1o crernuranbHocti 061100 (MeHeKMEHT OpraHu3aiiim)
| BacunbeB I'.A., [leeBa E.M.— DnektpoH. TekcroBbie manusie. — M.. TOHUTU- JJAHA, 2017.
— 255 ¢.— Pesxxum moctyma: http://www.iprbookshop.ru/81706.html

3. Kupuenko B.E. IT-koHcantunr [DaekTpoHHbIi pecypc]: yueOHoe nocodue/ Kupuenko
B.E.— DOnextpon. TekcToBble qaHHble. — Tomck: ToMckuii rocyaapcTBEHHBIH YHUBEPCUTET CHUCTEM
ylpaBlieHUs W paauodnekTponukd, Onb Konrent, 2015. — 164 c.— Pexum jocrymna:
http://www.iprbookshop.ru/72066.html.

4. CkpunuaukoBa H.H. Pexnama. Koncantunr. Public Relations [Dnexrponssiii pecypc]:
Teoperndeckue Opudsl. YuedHoe nmocodoue/ CxpunankoBa H.H.— DneKTpoH. TEKCTOBbIC NaHHbIC. —
BopoHnex: BopoHeXCKuil roCyapCTBEHHBIM apXUTEKTYpPHO-CTPOUTENbHbIN yHUBEpcureT, ObC ACB,
2015. — 53 ¢.— Pexwum mocryma: http://www.iprbookshop.ru/59126.htm

6) Hopmamuenuvie npasoswie akmol

1. Koncrutynus Poccuiickoit ®enepauyu (IpuUHATa BCEHAPOAHBIM T0JIOCOBAHUEM
12.12.1993) (c ydyeroMm moOmpaBOK, BHeCeHHbIX 3akoHamu P® o mompaBkax k Kouctutymuu P® or
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 01.07.2020 N 11-DK3).

2. I'paxnanckuii kojgexc P® (dacte mepsas) ot 30.11.1994 No51-®3 (¢ mocnemyronmMu
W3MEHCHHSIMHU U JIOTIOJTHEHHUSIMH).
3. I'paxxnanckuii kogeke PD, gacts Bropas ot 26.01.1996 Neld-d3 (¢ mocmeayronmMu

U3MCHCHUAMU U }IOHOJ'IHCHI/IHMI/I).

4, Tpynosoii koxexc PO ot 30.12.2001 Ne 197-®3 (pen. ot 16.12.2019)

5. @enepanbHblii 3ak0H oT 26.12.1995 Ne 208-®3 «O0 axmuoHEpHBIX OOIIECTBAX)
/T"apaHr.

6. ®denepanbHblii 3ak0H oT 24 wros 1998 Ne 1807-1 «O s3pkax HaponoB Poccuiickoit
deneparuuy» (¢ U3MEHEHUAMH | 1011 0T 24 mroist 1998 r. 3 135-03) — M.: UTHOPA-M, 2000. — 12 c.

7. ®enepanbHblii 3ak0H «O TOCYIapCTBEHHON pPErHCTpanuyl opuaudeckux Juiy ot 08
aBrycra 2001 r. Ne 129-®3. / I'apant, KoHcynbTaHT.

8. @enepanbHblii 3akoH 0T 22 okTs0ps 2004 1. Nel25-D3 «O06 apxuBHOM Jene B

Poccuiickoit ®eneparum» // Cobpanne 3akoHomarenbcrBa PD. - 2004- Ne 43 (¢ u3meHeHusMH OT 4
nexabps 2006 Ne202-D3. / 'apanT
9. @denepanbHblii  3aK0H oT 27 Jyonst 2006r. Nol149-®3 «O6 wuHbOpManUH,


http://www.iprbookshop.ru/24892.html
http://www.iprbookshop.ru/81706.html
http://www.iprbookshop.ru/72066.html
http://www.iprbookshop.ru/59126.htm

UH(POPMAIIMOHHBIX TEXHOJOTHAX M 3ammre uHpopmaiwm». // CobOpanue 3akoHomarenbcTBa PO —
2006- Ne 31.

10. [ToctanoBnenue IlpaButensctBa P® ot 8 wmroms 1997 r. Ne 835 «O mepBuYHBIX
YUYETHBIX JOKYMEHTax» /cM ["apaHT.

11. ITocranoBnenue 'ockomcrata Nel ot 05.01.2004 «O6 yrBepk)acHUU YHUDUIIMPOBAHHBIX
GbopM TMEpBUYHON YUYCTHON MOKYMEHTAIMU IO YYeTy TpyJla U €ro ormiarey /

I'apanr.

12.  TlepedeHb THIIOBBIX YIPABJICHYECKHX JIOKYMEHTOB, OOpa3yIOIIMXCS B JEATEIBHOCTH
OpraHM3aluii, C yka3aHueM CpoKoB xpaHeHus, yTB. Pocapxusom 06.10.2000 / I'apanT, KoHcynbTaHT

13. ®denepanpubiii 3ak0H 0T 24 urons 1998 Ne 1807-1 «O s3pikax HapomoB Poccuiickoii
®deneparumy» (¢ U3MeHEHUIMH | 11011 OT 24 utoss 1998 r. 3 135-03) — M.: UHOPA-M, 2000. — 12 c.

14.  denepanbHblii 3ak0H «O TOCYAapCTBEHHOW pErucTpaivy IOpUIUdecKuX Uiy oT 08
aBrycra 2001 r. Ne 129-®3. /T'apanr.

15. Oenepanpubii 3akoH  oT 27 wmrons  2006r. Neld9-d3 «O6 wmHpopmanuw,
MHQOPMAIIMOHHBIX TEXHOJOTHAX M 3ammre uHpopmaimm». /[ CoOpanue 3akoHonarenbcTBa PO —
2006- Ne 31.

16. Oenepanbhblil 3akoH OT 22 okTaAOpst 2004r. Nel25-®3 «O6 apxuBHOM Jene B
Poccuiickoit deneparun» // Cobpanue 3akoHoarenbctBa PD. - 2004- Ne 43 (¢ usmeHeHusmMu ot 4
nexabpst 2006 No202-D3.

8. MeTtonnueckue yKa3anus 1Jisi 00y4a0IUXCsl 10 OCBOEHUIO THCIHUILTUHbI

Bun nesareibHOCTH MeToauyeckne yKa3aHus 10 OPraHU3alHUU AeATeJIbHOCTH
o0yuaruierocs
Jlexmust Hamucanue KOHCIIEKTA JIEKIHA: KpaTkKo, CXEMAaTUYHO,

[OCJIeI0BATEIbHO (PUKCUPOBATh OCHOBHBIE I10JIOKEHUS, BBIBOIbI,
(bopMynupOBKH, 0000IIEHUS; MOMEYaThb Ba)KHbIE MBICIH, BBIAEIATH
KIIIOYEBBIE CJIOBA, TepMuHbL IIpoBepka TEpMUHOB, TNOHATUH C
IIOMOIIBIO SHIHUKIIONEINH, CI0BAapeEH, CIIPABOYHUKOB C BBIIIUCBIBAHUEM
TOJIKOBaHUH B TeTpaab. OO0O3HAUUTH BOMPOCH], TEPMHUHBI, MaTepual,
KOTOPBIH BBI3BIBAET TPYAHOCTH, IOMETUTH U MOMBITATHCS HAUTH OTBET B
peKoMeHayeMON JmTepaType. Eciam  caMOCTOSATENBHO HE ynaercs
pa3zoOpaTbCcsi B MaTrepuaiie, HE00X0aAUMO c(HOpPMYyIUpOBaTh BOIPOC U
3aJ1aTh IPENOAABATEI0 HAa KOHCYIbTAIlMH, HA IPAKTUYECKOM 3aHATHHM.
[IpakTnueckue [TpopaboTka paboueil mporpamMmsl, yaenss ocoboe BHUMaHHE LEISIM U
3aHSATHUS 3aja4yaM, CTPYKTYpe M COAEpkKaHUI0 AUCUUILIUHBL. KoHcnekTupoBaHue
UCTOYHUKOB. PaboTa ¢ KOHCHEKTOM NPaKTUYECKUX  3aHATHH,
MOATOTOBKA OTBETOB K  KOHTPOJBHBIM  BOINpoOcaM, IPOCMOTP
PEKOMEHAYEMON JTUTEPATYPHI.
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CamMocTosrenpHasn
pabota

CamocrosTenbHas paboTa MPOBOJUTCS C IETbIO. CUCTEMAaTU3ALUU U
3aKpEIUICHUS] TTOJyYCHHBIX TEOPETHYECKHX 3HAHUM M MPAKTHYECKHX
yMeHu#l  oOydaromuxcsi; (HOpMUPOBAaHHMS yYMEHUH  HCIOJB30BaTh
OCHOBHYIO H JIOTIOJIHUTEJIBHYIO JIUTEPATYPY; Pa3BUTHS MO3HABATEIbHBIX
CHOCOOHOCTEH M AaKTUBHOCTH OOYYAIOMIMXCS: TBOPUYECKOW WHUIMATUBHI,

CaMOCTOSITEIBHOCTH, OTBETCTBEHHOCTH, OpraHU30BaHHOCTH,
dbopmupoBanue CaMOCTOSITEJIBHOCTH MBIIUICHUS, CIOCOOHOCTEH K
CaMOpa3BUTHIO, COBEPIIEHCTBOBAHUIO u caMOOpraHu3alluy,
dbopmupoBaHus  NpoeCCHOHANBHBIX  KOMIIETEHIUH;  pPa3BUTHUIO

MPAKTUYECKUX YMEHUN 00YyUarOIIUXCS.

®opMBI M BHJIBI CAMOCTOSITCIILHOW pPabOTHl OOYYAIOIIMXCS: YTCHHUE
OCHOBHOW H JONOJIHUTEIBHOM JIMTEPATYPhl — CaMOCTOSITEIBHOE
W3yYCHHE MaTepuaja 1Mo PeKOMEHIyeMbIM JINTEPATYPHBIM UCTOYHHUKAM,
pabota ¢ OMOIMOTEYHBIM KaTajaoroM, CaMOCTOSITEILHBII o100
HEOOXOIUMOM JIUTEPATYPHI; MOUCK HEOOXOTUMOM MH(DOPMALIMA B CETH
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WHTEepHeT; TOArOTOBKa K  pa3nuyHbIM  (QopMaM  Tekymed
IPOMEKYTOYHOM aTTecTaruu (K 3a4eTy).

TexHONOTHsl OpraHu3alMy CaMOCTOSITENIBHON pa0OThl O0yJaroIIUXCs
BKIIIOYAE€T  WCIOJIb30BaHWE WH(MOPMAIMOHHBIX W  MaTepUAIBHO-
TEXHUYECKUX PECypCOB 00pa30BaTEIbHOTO YUPEXACHUS: OMOIHOTEKY C
YUTATBHBIM  3aJI0M, YKOMIUICKTOBAaHHYIO B  COOTBETCTBUH  C
CYIIECTBYIOIIMMH HOPMaMH;, Yy4eOHO-METOIUYECKYI0 0a3y y4eOHBIX
KaOMHETOB; KOMITBIOTEPHBIC KJIACCHI C BO3MOYKHOCTBHIO PabOThI B CETH
HHTEpHET; OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATypy, pa3paboTaHHYIO
C y4ETOM YBEIHYCHHUS JOJIA CAMOCTOSITEIBHOM pabOThl 00yJaroIuXxcs, U
WHBIC METOJMYECKHE MaTePHUAIIbL.

[Mepen BBITIOJITHEHUEM 00yJaromuMucs BHEAYJUTOPHOM
CaMOCTOSATEIBHOM paboThI Mpero1aBaTeb IPOBOJIUT
KOHCYJIbTUPOBAHUE TI0 BBITIOJHCHUIO 3a/IaHUs, KOTOPOE  BKIJIFOYAET
1eJb 3aJjaHu, ero coJiepXKaHue, CpOKH BBITIOJTHCHHSI,
OPUEHTUPOBOYHBIN o0BeM paboThl, OCHOBHBIC TPEOOBAaHUS K
pesynbTaTam paloThl, KpuTepuu oieHku. CamocrosTenbHas padoTa
MOYET OCYIICCTBIISIThCS MHIUBHIYAIBHO WIH TPYMIaMU 00yYarOIuXCs

B 3aBUCHUMOCTH oT e, 06’[)6Ma, KOHerTHOf/’I TEMATUKU
CaMOCTOSITEJIbHOW  Pa0OThl, YPOBHS CJIO)KHOCTH, YPOBHS YMCHHU
00ydJarouxcs.

@®opMbl KOHTPOJII CaMOCTOSATENILHOM padoThl: MPOCMOTP U IpPOBEpKa
BBITIOJTHEHUSI CaMOCTOSATENBHOW paboThl TNpernoaaBareneM; pediieKkcus
BBIMIOJIHEHHOI'O 3a/laHusl B TIpymne; oOCyXJAeHue  pe3yiabTaToB
BBITIOJTHEHHOW pa0OThl Ha 3aHSATHH — MPEIOCTaBJICHIE 0OpaTHOM CBSI3M,
IPOBE/IEHUE YCTHOTO OINpoca.

Onpoc

YCTHBIA ONpPOC MO OCHOBHON TEPMUHOJIOTMM MOXET MPOBOJIUTHCS B
mporecce MmpakTudeckoro 3aHatus B TedeHwe 15-20 mun. [lo3Bossier
OIICHUTH MOJIHOTY 3HaHUN KOHTPOJIMPYEMOTO MaTepuaa.

Hoxman -
MPE3CHTALIHS

[TyOnmyHOE  BBICTYIUIGHHE 10  TPEACTABICHUIO  IMOJYYCHHBIX
pe3y/IbTaTOB  y4eOHO-HCCIEeIOBATEILCKOW TEMbl, OCHOBAaHHOE Ha
NPUBJICYCHUN JOKYMEHTAJIbHBIX JAHHBIX; COACPKUMOE KOTOPOTO
OTpa)kaeT CyTh UccienoBanus B mporpamme Microsoft PowerPoint

IlonroroBka
9K3aMEHY

[Ipy moAroToBKE K SK3aMEHY HEOOXOIMMO OpUEHTHPOBATHCS Ha
KOHCTIEKTHI JICKIIMH, PEKOMEHIyeMylo JuTeparypy u ap. OCHOBHOE B
HNOJArOTOBKE K CJaye 5K3aMeHa MO JUCLHUIUIMHE «YTIpaBJlIeHYEeCKUN
KOHCYJIBTUHI» - 3TO IOBTOPCHUC BCEro Marcpuaga AUCHUIIIWHBI, I10
KOTOPOMY HeoOXOIMMO cJaBaTh 3k3aMeH. IIpu moarotoBke k craue
9K3aMeHa oOydJaromuiicss Becb 00beM pabOThl JIOJDKEH pacHpelesiTh
PaBHOMEPHO MO JHSM, OTBEAEHHBIM JUISI MOJrOTOBKM K 3K3aMEHY,
KOHTPOJIMPOBATH Ka)KI[BIfI JCHb BbIIIOJITHCHUEC HaMEUeHHOU pa60TI)I.
[TonroToBka K 9K3aMeHY BKJIIOYAET B ceOs TpU FTana:
+ caMOCTOATeNbHas paboTa B TEUEHUE CEMECTPA;
< HETMOCPEJCTBEHHAsA TMOATOTOBKAa B JIHHW, NPEANIECTBYIOIINE
9K3aMeHy 0 TeMaM Kypca,
. TIONTOTOBKA K OTBETY Ha 3a/laHus, coJepikalecs B Ouierax
(Tectax) sK3ameHa.
Jnsa  ycnmemHod crmauM  9k3aMeHa 1o aucuumuinHe  «OCHOBBI
VIIPABJIEHYECKOTO  KOHCYJABTHPOBAHHS»  OOYydYaloUIMecs  JJIOJDKHBI
NpUHUMAaTh BO BHUMaHUE, 4TO:
< BCE OCHOBHBIE BOTIPOCHI, yKa3aHHbIE B paboueil mporpamme,
HYXXHO 3HaTh, IOHUMATh UX CMBIC]I U YMETh €T0 Pa3bsCHUTD;
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" YRKA3SdHHBIC B deU“lCﬁ HHpOIpaMmMu (l)Ule/lpyCMbIC
npodeccHoHaIbHbIC KOMIICTCHIIMM B Pe3yJbTare OCBOCHHS
JUCHUITIIIMHBI JOJIXKHBI GBITB IpOACMOHCTPUPOBAHLL CTy,Z[eHTOM;

- CEMUHApCKUE  3aHATHUS  CIOCOOCTBYIOT  TONy4YeHHUI0  Ooiiee
BBICOKOTO YPOBHSI 3HAHHMH M, KaK CIEICTBHE, 0ojiee BBICOKOM
OLICHKE Ha 9K3aMEHE;

TOTOBUTHCSA K JK3aMEHY HEOOXOIMMO HAYMHATh C IMEPBOW JIEKIUH H
MEepBOTO CeMUHAapa.

9.0nucaHHe MaTepUATbHO-TEXHMYECKOH 0a3bl, HEOOXOAMMOI [JIsl  OCyIIeCTBJIEHUs
00pa30BaTeIbHOTO MPOIecCa MO TUCHHUIIJIHHE

Jlitst ocyiecTBIeHNsT 00pa30BaTEeIBHOTO Mporecca mo Aucuuruinae «OCHOBBI YIPABICHUECKOTO
KOHCYJIbTHPOBAHUS» HEOOXOIUMO MCIIOIB30BAHKME CIICIYIOMINX TOMEIIECHHIA:

MarepuanbHO-TEXHUIECKOE 00eCIIeueH e JUCIMIUIMHBI BKIFOYAET B CEOsL:

. yaeOHast ayauTOpUsl JUIS TPOBEIACHUS YJ4eOHBIX 3aHATHH, OCHAIIEHHAs O0OpYJIOBaHHEM H
TEXHUYECKMMH CPEICTBaMH 0O0ydeHust (MeOenb ayautopHas (CTOJBI, CTYJbs, JOCKA), CTOJ, CTYI
[PEoaBarelis) U TEXHUYECKHE CPeaCTBa 00ydeHus (IMEePCOHANBHBIN KOMIIBIOTED; MYJIbTHMEININHOE
obopymoBaHue);

TIOMEIIICHUE JUTSI CAMOCTOSITENIbHOM PabOThl OOYYAIOIIUXCS: CICHHATN3UPOBAHHAS MeOeIb U
KOMITBIOTEPHAS TEXHUKA C BO3MOYKHOCTBIO OAKIIOUEHHUS K ceTH «MIHTepHeT» 1 06ecieyeHneM I0CTyIa
B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY HHCTHTYTA.

10. IlepeyeHr HH(POPMALNMOHHBIX TEXHOJIOIHMH, MCIOJIb3YyeMbIX MNPH OCYLICCTBJICHUH
o0pa3oBaTeIbHOIO0 MpoLecca MO AUCHMILVIMHE, B TOM 4YHCJIe KOMIUIEKT JIMLIEH3HOHHOI0
MPOrpamMMHOI0 odecneveHmus, 3JIEKTPOHHO-0HOJIHOTEYHbIE CHCTEMBlI, COBpeMEeHHbIe
npogeccnoHanbHble 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

OOyuaromiuecss obecrnedeHsl JOCTYIIOM K 3JIEKTPOHHOW MH(OpMaIMOHHO-00pa30BaTeIbHON cpejie
YHuBepcutera u3 J000H TOYKH, B KOTOPOH MMeeTcst 10cTyn K ceTn «VHTepHeT», KaKk Ha TepPUTOPHH
OpraHM3aly, TaK U BHE €€.

10.1 JInneH3nOHHOE MPOrpaMMHOe 00ecredeHue:

l. OnepanmonHas cucremMa WinPro_10_ SNGL.: CyOnunieH3nOHHBIT JIOTOBOD
Ne 2/11/2016-1546;

2. Onepanmonnas cucrema Microsoft Windows 7 Professional — OEM-nuiieH3un (moctaBisoTes B
COCTaBE TOTOBOTO KOMITBIOTEPA);

3. Onepannonnas cucrema Linux: Open-source;

4. TIporpammusiii maker Microsoft Office 2007 — numensus Ne 45829385 ot 26.08.2009;

5.  IIporpammublii  maker  Microsoft  Office 2010  Professional —  nuueH3us
Ne 48234688 ot 16.03.2011;
6. IIporpammubiii  maker  Microsoft  Office 2010  Professional —  nuueH3us

Ne 49261732 ot 04.11.2011;

7. KoMmrutekcHast cucTeMa aHTUBUPYCHO# 3armThl Kaspersky Endpoint Security Ne numensun: 13C8-
231115-082509-853-500 ot 15.11.2023;

8. CBoOoHbIN MakeT opucHbIX mpuinokeHuin OpenOffice;
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9. CBoOoHBIN NakeT oucHbIX npuinoxenuit LibreOffice.

10.2. Dy1eKTPOHHO-0MOIMOTEYHAS] CHCTEMA:

Onexrponnas onbnuoreunas cucrema (35C): http://www.iprbookshop.ru/
Oo6pazoBarenbHas matdopma FOPAUT: https://urait.ru/

10.3. CoBpemeHnHbIe NIpo(ecCHOHATBHBIE pecypchl U 0a3bl JaHHBIX:

1. http://pravo.gov.ru - OduiuanbHblii WHTEpHET-OpPTaN 0a3bl JIaHHBIX IPABOBOM
uHpopMaun

2. http://www.elibrary.ru/ - Hayunas siekTponHas 6ubinoreka

3. http://lwww.rusneb.ru/ - HaimonanesHas a5ekTpoHHast OMOJIMOTeKa

4. http://www.rsl.ru - DiekTpoHHBIE pecypchl POCCHIICKOI TOCYAapCTBEHHOM OMOIHOTEKH

5. http://webofscience.com - Web of Science Core Collection — mnonuremaTrueckas
pedepatuBHO- Oubmuorpaduyeckas U HaykoMeTpuueckas (Ombmmomerpuueckas) Oasza
JTAHHBIX

https://minfin.gov.ru/ Caiitr MunucrepctBa punancos PO

https://rosstat.gov.ru/ Caiit ®enepaiibHOM C1yKObl TOCYTAPCTBEHHON CTATUCTHKH.

www.cbr.ru Caiit Ilentpansaoro banka Poccuiickoit depepannu

http://moex.com/ Caiir MockoBckoi Oupxu

10. https://www.fedsfm.ru/ Odunranpueiii caiit deaepaabHOM CIyKObI 0  (PHUHAHCOBOMY
mouutropury (POCOMHMOHUNUTOPUHT)

11. www.rbc.ru Caiit PBK («PocbusnecKoHcanTiHI» - Beaylnask pOCCHUCKas KOMITaHUS,
paboraromias B cepax Mmacc-Meana U MHGOOPMAIMOHHBIX TEXHOJIOTHH )

12. http://ecsn.ru/ Hayunslii sxypHan « JKOHOMUYECKHE HAYKU»

13. http://www.mos.ru Uadpopmarmonssiii moprai [IpaBurenscTBa MOCKBbBI

©ooNe

10.4. UndopmanuoHHble CIPABOYHbIE CHCTEMBbI:

1. UudpopmanmonHo-npaBoBas cuctema «Koncynprantllmocy www.consultant.ru -
noroBop 6/ ot 14.07.2023.

2. Tlopran @enepanbHBIX TOCYJApCTBEHHBIX O00Pa30BaTENBHBIX CTAHAAPTOB BBICIIETO
obpazosanus http://fgosvo.ru.

3. HudopmanmonHo-npaBoBas cucrema ["apant Www.garant.ru.

11. OcoOeHHOCTH peaJM3aUMU AUCHUILUIMHBI S WHBAJHUIOB M JUI C OrPaHHMYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI

Hns  oOecriedeHuss 00pa3oBaHUS MHBAJIMAOB W OOYYalOUIMXCS C  OTPaHMUYCHHBIMH
BO3MOXHOCTSIMU ~ 3JI0pPOBbSl IO  JIMYHOMY  3asBJIEHHI0O  oOydaromierocs  paspabaThiBaercs
aJanTHpoBaHHas oOpa3oBareNbHas NpPOTpaMMa, WHAMBHUIYAIbHBIM Y4eOHBI IUIaH C  y4eToM
0COOEHHOCTEN MX MCUXO(U3UUECKOTO Pa3BUTUS M COCTOSHHUS 370pPOBBS, B YACTHOCTH NPUMEHSETCS
WHAMBUIYAIbHBIM TOAX0J K OCBOCHMIO IUCHMIUIMHBL, WHAMBUAYaJbHBbIE 3aJaHus: pedeparsl,
NUCbMEHHBIE DPAa0OTBl W, HA00OpPOT, TOJBKO YCTHBIE OTBETHl U JUANOTH, HHIUBUAYaJIbHBIC
KOHCYJIbTAIIMH, UCIOJIb30BaHUE AUKTO(OHA U APYTHX 3AMHCHIBAIOIINX CPEACTB JJIS BOCIPOU3BEACHUS
JIEKIHOHHOTO U CEMHUHApPCKOI0 MaTepuasa.

B nemsx obecrnieyeHus oOyyaromuMxcs MHBAJIUAOB M JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU
3I0pOBBsl OMONMMOTEKa KOMIUIEKTYeT (OHJ OCHOBHOM y4yeOHOIl nuTepaTypoil, ajanTHpOBaHHOW K
OTPaHUUYEHUIO UX 3JI0POBBS, MPEIOCTABIISET BO3MOKHOCTh yJaIEGHHOTO HUCIOJIb30BaHUS AJIEKTPOHHBIX
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00pa3oBaTeNbHBIX PECYPCOB, AOCTYM K KOTopbiM opranu3oBad B OAHO BO «MIICY». B 6ubnuoteke
MPOBOATCS MHIMBHIYaIbHbIC KOHCYIbTAIlMU Ui JaHHOH KaTeropHu MOJb30BaTeseil, OKa3bIBacTCs
[IOMOII[b B PETHUCTPAIMH W HCIIOJH30BAHUU CETEBBIX M JIOKAJIBHBIX 3JEKTPOHHBIX 00pa3oBaTEIbHBIX
peCypCcoB, TMPEIOCTABJIAIOTCS MeCTa B  UYUTAIBHOM 3aje, OO0OpyIOBaHHBIC MPOrpaMMamMu
HEBHM3YaJIbHOIO JOCTyNa K WH(OPMAIUH, SKPAaHHBIMU YBEIUYUTCIIAMH U TEXHUYECKUMH CPEICTBAMH
ycuiaeHus ocratoudoro 3penus: Microsoft Windows 7, IlenTp chenuanbHBIX BO3MOXKHOCTEH,
Dkpannas jyna; MicrosoftWindows 7, lleHTp crnenuaibHBIX BO3MOXKHOCTEH, DKpaHHBIH JUKTOD;
MicrosoftWindows 7, IleHTp crienuaibHBIX BO3MOXHOCTEH, DKpaHHAas KJIaBUATypa; SKpaHHas JIyra
OneLoupe; peuesoii curTe3aTop «I"010C».
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12.JIncT perncTpanuu u3MeHeHMit

Pabouas mporpamma yueOHOM TUCIUIUIMHBEI 00CYKACHA M YTBEpK/IeHa Ha 3acelaHIH
YueHoro coBera ot «26» despanst 2024 r. npotokon Ne 6

No Conep)xaHne U3MEHEHHUS PexBu3uTHl JOKYMEHTa 00 Hata
n/n YTBEpPKIECHUU U3MEHEHUS BBEZICHUSA
WU3MEHEHUS
1.
2.
3.
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